
NHS Flu Season 2018/19 
 

 

       
richard.buxton@cpsc.org.uk        or sail@dorsetlpc.org.uk  
 

It’s vitally important to keep up the momentum as we work through this first month and on to the even busier month 
of October. As stocks of aTIV arrive, our pharmacies will now move toward peak volume for vaccinating… maintaining 
this is key to your success. 
 
There’s been a lot of new information released this week, so the key actions are: 
 
1. Re-check through the PSNC Flu main page which has links to everything you need, paying particular attention to: 

a. Updated clarification on use of aTIV, QIV and what to do if you run out of aTIV is in PSNC Briefing 050.18 
and further guidance from Public Health England 

b. The new Patient survey IT Platform facility which you can register for. 

c. Flu vaccination eligibility for Social Care staff clarification from NHS England 

d. The new claims process for payment – this is NOT automatically done through PharmOutcomes. You can 
now claim online each month or use a paper form and submit it with your FP34C at the end of each month. 
Guidance is on the NHS BSA website 

e. Read the latest PSNC FAQ’s on 4th Sept and 17th Sept and share with your team. 

2. Continue with your recruiting and booking. Have your team completed the quick VirtualOutcomes Flu 
engagement training? 

3. Keep the energy high and celebrate each day’s achievements! 

4. Encourage and / or incentivise your team to achieve your target… focus and push for success.  

5. Ensure the team are using and are fully familiar with PharmOutcomes, log on criteria and record keeping.  
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