Community Pharmacy Consultation Service

Referral receipt is described in the “CPCS — Introduction” guide. To open a referral click the link in the top part of the
“Services” screen. This will reveal the referred information and allow the follow up to be recorded. The first-time
information is entered, the practitioner will be required to enrol (see enrolment guide). This involves making a simple
declaration confirming that the service is being offered at a site that has signed up to deliver the service and that the
practitioner has read and fully understands the service specification detailing how the service must be offered and
managed. See PSNC website for access to service specification at https://psnc.org.uk/services-
commissioning/advanced-services/community-pharmacist-consultation-service/

Enrolment Criteria '

Enter practitioner
117 carmac?
PharmOQutcomes® e ErE
Home Assessments

CPCS Urg

Your Full Hama

201810147 Enrolment Requirements
R TR = e ) The commissioner requires that the ng this service
meels cerlain crileria. Enler silher you
the box below and seloct from the list thal

egistration number in
2013.10-14 - [This record]

SRS Ligenl Mesicies Supply

Practitioner Name |Gary Warner

[**: These provisions were
recorded by other providers]

New Praclilianer

mary Care Recards v
SCR Accass - Gurlied

Complete the

rafevsls receved g N Wil Kiagose 1 e svenf of 1K H
Provision Status B declaration

oty L 0 s e Shsrect NS doconnt spet

Pending Received Referral .
Reforral-followup status: Reforred Shiared NHS i sccess ) Canfirmed et sz

o you

and click on
the orange
“Enrol”
button
Note the secure email confirmation at the bottom of the enrolment page. Details of the pharmacy secure nhs.net
shared inbox must be held in PharmOutcomes to ensure certain functionality (GP notification). The first practitioner
to enrol at a pharmacy will be prompted to enter the pharmacy secure email address into PharmQOutcomes. At the
point of enrolment, you will either see the image on the left below when this information has been provided, or the
information on the right where it is missing. Click the link to enter the shared in box secure email address for the
pharmacy and save. You can now enrol.

The NHS England specification for the service requires that a shared
mailbox is available in the pharmacy and checked regularly, at least once

a day.

The NHS England s

fication for the service requires that a shared e Neede to have a shared
mailbox is available in the

rmacy and checked regularly, at least once eIy e e MRl o to et

a day. the requirements

The organisation you first enrol with must have the Shared nhs.net The organisation you first enrol with m ave the Shared nhs.net

mailbox (nhspharmacy.location.nameFCode@nhs.net) set for the
organisation

mailbox (nhspharmacy.location.nameFCode s.net) set for the

organisation.

“You can update this by clicking here YYou can update this by clicking

Practitioners should enrol once only. —
PharmOutcor .A'LeS@Dellvermg Evidence ’ ‘
The enrolment declaration is service specific so is picked up at Home Assessments  Reports  Claims  Admin  Help
whatever site the pharmacist is working at. CPCS Urgent Medicines Supply
2019-10-14 Enralment Requirements
ERES U ST E = IR The commissiener requires that the individual delivering this service
Once enrolled the practitioner name will appear for selection in 2o 1014 s e o i ana oot hom v bt g

Practitioner Name [kevin noble
— i e

New Practitionar Kavin Nkl (2032775

T Thoes ProMEIons T

rocordod by other providers]

the drop-down list of approved practitioners. Simply click on

your name to continue to record the service provision.
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Community Pharmacy Consultation Service

PharmOutcomeS® Community Pharmacy Advanced Service

Once the practitioner name has been selected the referral information table will be displayed.

The top part of the table, below left, shows the referral centre information, patient demographics and patient contact
number. The lower part of the table, below right, shows the patients GP information and the reason for referral.

PROVISIGN HISTORY CPCS Urgent Medicines Supply 725087

Registration details brought forward

Enrolment Requirements

Informant Name

=3 G ) The commissioner requires that the individusl delivering this servies
meets certain crteria. ENter ether your name or reglstration numiber in
the box below and select from the list that appears.

2019-10-44 - [This record] Informant Relation

CPIS Uryanl Mediceies Sugly

Informant Contact

GP Practice selection Virtual GP Practice - DO NOT USE, (VHDOT)
GP Practice value VHDO7

NHS 111 Referral ID 40164015

NHS 111 Disposition Contact Pharmacist within 12 hours
Condition

Practitioner Name [
1 These provisions were o

racarded by other providars]

2oseras

Enrclment requiremants provision allowed

Reports, Letters Palient deniiliable secion {Reference Queslion)
& Reminders

K]
S
3
o
3
o
g
2
§
d

1dih Oct 2019

Virtual Gall Gentre (Referrer VHDOG) == T
athways Disposition:

Contact Pharmacist within 12 hours

Shaona Whita [y ——

1302015 Consultation Summary:

Patient requires urgent medicine supply.

Pharmacy Virtual Community Pharmacy (Follow-up) - VHD03

-

Female

26A High Row, Darlington, Gounty Durham

DL3 7QW
9990505284

ot r Acceptance and completion of referred service

Home 07824 773241
This referral has been made to your organisation at the request of a patient.

If you are unable to complete the referral, you can reject it, but please select the reason for
rejection from the drop down list below.

If you can accept the referral but cannot complete the associated actions immediately, click on the
accept button to acknowledge receipt of the referral. You can make relevant notes in the Notes
box

F
8

Service Support
I

Supply Quantities
NB: The pharmacist should
apply their professi
judgement in ord ine

the most appropriate quantity of

medicine or appllance to supply,

In ling with the provisions of the
HMR.

Support Documents.
Click on the links below for
information on:

Servica Specification

RPS Emergency Supply
Guidelines

Explaining eRD to patients

Reason for rejection: | If patient not contactable select reason here and close the ca ¥

Ciose (unable to compiet)
[-JClick to hide Referral History
Referral History

Automated ITK Referral - Referred to Virtual Community Pharmacy (Follow-up VHDO3)
2019-10-14 14:10:34

EET—
R
R
[Fo5 corecomec s 3
[Fos P posore |

For CPCS Urgent supply
Pharmacy Guide - se2 under
Provider Guldes on the help tab

The pharmacist can now do one of three things:

1. Accept the referral by clicking the middle orange button, see above — This simply changes the referral status
to “Accepted” in the service screen

2. Close the referral — If the patient does not arrive and no contact can be made, the referral can be closed as
described below

Virtual Community Pharmacy (Follow-up) - VHDO3

— Consultation Summary:

Patient requires urgent medicine supply.

Click on the drop-down box and select the option “No
Supply E — Patient Not Contactable” then click th Acceptance and complstion of referred service

This referral has been made to your organisation at the request of a patient.

ora nge ”C'OSE” button i Th is Wi I I C|OS€ the consu |tati0n If you are unable to complete the referral, you can reject it, but please select the reason for

rejection from the drop down list below.

If you can accept the referral but cannot complete the associated actions immediately, click on the

and remove the referral from the p harma Cy screen. accept bulton o acknowledge receipt of the referral. You can make relevant notes in the Notes

box,

Referrals should only be closed after an appropriate \

Z

time lapse, as once closed they cannot be retrieved.

Reason fongejecti | If patient not select reason here and close the ca ¥ |

[X= LT If patient not contactable select reason here and close the consultation

3. Complete Now - Clicking the orange “Complete SOOI <oy = - atent Not Contactabe
” . Automated I TK Referral - Referred to Virtual Community Pharmacy (Follow-up VHDO3)
Now” button will reveal the pharmacy follow up

template to record the urgent supply.

1ent - GDPR - Privacy Policy - Gookie Palicy - Contact Us - Brexit - sent to 92.207.128.213 from node 20 in 0.624secs (8MB)
2inn
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Community Pharmacy Consultation Service

The first data entry field captures consent for service and data sharing. Because the service requires the pharmacy to
submit FP10.EPS tokens there is also a static alert field to
remind the practitioner that only 4 items per service

Egii‘;r;i“r‘elaﬁlwr;;hlllrc:;:'n’l'medicme supply.
Virtual Community Pharmacy (Follow-up) - VHDO3

and of referred servi
Referral Accepted for completion now
(+] Gk to show Referral Histary

Consent for service delivery and information

Patient consent for receiving the service and for the pharmacy
sharing information with the patient's GP practice, NHS Englfnd
and the NHSBSA.
Consent is usually from the patient but this may be the advocgfe if one
presents on behalf of or with the patient. If you are obtainin onsent
from a young person under the age of 16 please consider gillick
competency

completion can be entered. This is to ensure correct

token printing to support the claim process.

The light blue field under this alert will allow patient

aring validation against the Personal Demographic Service

(PDS). Clicking the blue “Lookup via PDS” button will
validate the patient details.

If you give consent for data sharing, the information you provide will be
passed to: Your GP, NHS England and the NHS BSA_

Consent is required for service provision and for the pharmacy sharing
information with the patient's GP practice, NHS England and the
NHSBSA.

Once validated please note the “Summary Care Record”
link in the right-hand part of the screen turns orange

_ ) Note: indicating it is now active.
Consent to share: Yes  Consentto share given
No  Consent ta share noy date and

Date & Time of Provision |12-0ct2019 time is

*** |mportant Supply Information ***

You can only record up to 4 items on this form, either as supplied or not ca ptu red
supplied. If you need to enter more than 4 items you will need to make
another entry using the More than 4 items template. A link to this will
appear after this record has been saved - See screenshot at the end of
this template

here

[

Personal Demographics Service (Optional)
The patient is not verified by the NHS Persanal Demographics Service
(PDS).

Using the Personal Demographics Service is optional. Verifying a
patient with the Personal Demographics Service will allow you to agtess
their Summary Care Record, providing you have an NHS Smartgérd with
the appropriate permissions.

Side effects and Adverse Drug Reactions

Has the paient experienced any side effects or adverse drug
resctions

Lookup via PDS

Eligibility Criteria and patient contact

The patient should ideally be present and be assessed &s suitable to ¥ scR 1-Click Functionality
legally receive an emergency supply in accordance with the Human Video Guide
Medicines Regulations. If the patient is not present you should decide if

oy 0 8 reovesentatie 1o aomroprnte g - . Provided the pharmacist has an active smart card (with

Before making any supply check the EPS tracker (see clickable link B\ T E T . . . . .
belawfo access)oraustncin prescrpuons i i appropriate permission settings) in a smart card reader
attached to the computer they are working on, clicking
the orange “Summary Care Record” button will take the
pharmacist to the SCR consent page for the patient. Please note the link to the SCR- 1 Click video that can be clicked

to show how this functionality works.
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Pharm

Community Pharmacy Consultation Service

This section captures consent for third party attendance if the patient is accompanied and the consultation type —

Telephone or face to face

Eligibility Criteria and patient contact

id SMART card inserted you can

access the SCR by clicking the orange tab in the right hand side of
the screen

Is the patient accompanied by a third party that will be present
during the consultation?

Third party attendance - Yes ‘® No

Consultation typ:

Tl should et

The pharmacist must check to see if an EPS prescription has been
issued before making an emergency supply. An embedded

hyperlink allows quick access to the EPS tracker. If an EPS
prescription can be accessed, then that should be used to make
the supply. The urgent supply consultation should be completed

EPS and Summary Care Record chec
Is th an eleclronic prescription oules for the patient?
Che: ing the EPS Tracker hers

EPS preseription  Yes . Ho
available?
SCR Accessed? * Yes © No

Reason for request
Patient had not ordered thir preseripton

Patient had ordered their prescription but it was not ready

recording a “No Supply” under reason “No Supply B” — see section
on recording supply/no supply. A claim can be made for this
intervention — see claims section

The Summary Care Record (SCR) should be accessed as part of this
service to ensure that a supply is appropriate. If the answer to
question “SCR Accessed” is “No” then a section will appear to
record the reason why this has not been used.

The last part of this section records the reason for the request and if an urgent supply is appropriate under the Human

Medicines Regulations (HMR). Select the most appropriate reason and confirm if a supply is appropriate. For patients

EPS prescripion |/ Yes ® No
available?

SCR Accessed? ® ¥es (U No

Reason for raq

their presaption

I the patient eligibie ta receive an emergency supply for any of the
requested medicines?

Supply appropriate ' Yos #® No
Eipiilty e sttt

ions when supply is inappropriate

sl praclce, or
H provide to disouss  salution, and if
he patient fa be contacted by an appropriste
nal

“QUT OF HOURS CONTACT INFO**

You will find GOH contact information in Annex G that will have
been provided to yaur pharmacy in line with the service
specitication
DO NOT REFER THE PATIENT BACK TO NHS 111+

Consultation Outcome

that are not eligible under HMR, answering this question “No” will
reveal procedure to follow to contact the out of hours team if
necessary. This is area specific and details of out of ours contacts for
pharmacists are shown in “Annex C” that will have been provided for
your region by NHS England regional offices as detailed in the service
specification. Referring to this information resource will allow for
efficient direction of the patient or for the pharmacist to signpost
appropriately if required.

“** Please DO NOT refer the patient back to NHS 111 =

fields. This involves recording the outcome, confirming the
advice to patient regarding good medicines managemet
and the benefits of eRD and recording any additional
comments e.g. clinical notes.

The nhs.net address for the pharmacy is required for the
post event message (GP Notification), this must be
populated before saving data. Clicking the orange “Save”
button at the bottom of the page will save the record. S mail contact nformaton

This intervention type will count as a valid service claim for

the pharmacy.
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Consultation Outcome

ion outcomes
Medicines supplynon-supply
Patient signposted to GP in hours

Patlent signposted to GP OOH/Integraled urgent care

Complete all

IF Cther plsase speify

rema”‘nng Advice to patient
= Please advise patient on the importance of ordering prescriptions.

ina timely manner

+ Give advice to the patient on the benefits of eRD

The aim of providing this advice is to support patients in understanding
the impartance of not running cut of a medicine or appliance in order that|

they may ehange futiira bahaviours and prevent the fture need for
emergency supplies.

Confirm Discussion — Yes

Tok to confirm discussion

Allergies or Adverse events
Has the pationt suiferod an allergic reaction to any medication
supplied?

Allergic reaction "~ Yes ® No

Additional comments

Pharmacy nhs.net email [ProviderName]
Enfer pharmacy s ne! address abave

Recording more than 4 items?
You can record more than 4 items after this record has been saved,
1 unit maad th ranarr mnra han A el innhafn eiinnl itame nlink fha link



PharmOutcomes’

Community Pharmacy Consultation Service

Confirming an emergency supply is appropriate will reveal the medicine supply/no supply section of the service
template. To record a medicine supply, confirm that this is possible by answering the “Able to supply” question “Yes”.

This reveals the medicine/appliance supply field

Is the patient eligible to receive an emergency supply for any of the
requested medicines?

Supply appropriate ® Yes " No

Eligibility criteria satisfied?

Medicine 1 information - Supply/No supply - See note on quantity

£ NB: quantity entry

The quantly field Is linked 1o dred.
Piease enter the number of doses

sunplied NOT the number of packs

L.e. number of tabie
supplied, number of mis
number of grams of aint/
number of doses of Inhalers el

Are you able to supply the requested medicines/appliances?
No

Able to supply? ® Yes

NB: For Schedule 4 and 5 controlled drugs you can only give a

maximum of 5 days subblv

Type name of medicingi®Bliance and sefect from drop down list

WMedicinelapffiiance |
NB: see note In side box - Quantity is number of
dasas NOT number of packs

Quantity

2nd medicine requested? -/ Yes ' No

Prescription Status

Levy Status v

Consultation Outcome
r Cor it

Medicines supply/non-supply
L Patient signposted to GP in hours
Patient signposted to GP OOH/integrated urgent care

narrows the search down to that

“Evohaler”
product only

Able to supply? ® Yes "=/ No

Are you able fo supply the requested medicines/appliances?

Able to supply?

Type name of medicine/apphance and select from drop down list

Medicine/Appliance [Er\tn\in
Vantaiin 100 Evehaler UK Lid} 200 dase - 0.7500pnce per dasa [Praseription Only Madicings (POM)]
| Wentolin 2.5mg Nebules (GlaxSmithKiing UK Ltd) 20 unit dase 4 5 nebulas - 8.2500pance per unit dosa [Pressription Only Madicines (POM)]
Quantity | iolin 200 ceuhaler UK Ltd} 80 dese - 6.0000pance par dosa [Praseription Only Medicinas (POM]]

2nd medicine requested?

Prescription Status 1
Levy Status

Consultation Outcome

NB: For >vhedule 4 and 5 controlled drugs you can only give a
aximum of § days supply

The supply field is linked to the dictionary of
medicines and devices (dm+d). Starting to type
the name of the medicine into the field will reveal
a list of medicines and appliances. The more
information entered, the narrower the choice
becomes. In this example entry of Ventolin
reveals a range of medicines, adding the word

® Yes L No

Summary Cart

nu
nuPser of doass of inhalers atc

Wantalin 2miSmi syrup (GlaxoSmithKline UK Ltd) 150 mi - 0.7867pence per mi [Prescription Only Medicines (POM)]
Wentalin 500micragrams#mi sclution fer injection ampoules (GlaxaSmithkiine UK Lid) § ampoule - 38 2000pence per ampaule [Praseription Only
(POM)]

Wentoli

ithidline UK Lid) 21 O0gence per unit

ou

Are you able to supply the requested medicines/appliances?

NB: For Schedule 4 and 5 controlled drugs you can only give a

maximum of 5 days supply

Type name of medicii

e/appliance and select from drop down list

Medicine/Appliance

doses NOT number of packs

Quantity 200Q

2nd medicine requested? No

Please note the quantity field that is also linked

= 1.0 pack(s), Tariff price: £1.50

Ventolin 100micrograms/dose Evohaler (
NB: see note in side box - Quantity is number of

¥ nB: Quantity entry

The quantity field is linked to dm+d
Please enter the number of doses
supplied NOT the number of packs
i.e. number of tablets/capsules
supplied, number of mls of liquid,
number of grams of oint/cream,
numbergidases gtlobglors o

Pack and
price

confirmation

to dm+d. You must enter the number of unit doses for each medicine,

for tablets/capsules this is the number of tablets/capsules, for creams it is the number of grams, for liquid the
number of ml and for inhalers, as in this example, it is the number of unit doses e.g. For Ventolin Evohaler, one
inhaler = 200 doses. A confirmation that a quantity equivalent to one pack is displayed on the screen.

If a quantity is entered that is not equivalent to a full pack a warning is displayed. If you see this warning please check
to see the quantity entered is correct as this will effect your claim. NB: It might well be that you are supplying a split

pack or smaller quantity, if so ignore the
pack warning.

The template allows up to 4 medicines to
be recorded as supplied or not supplied.

NB: The medicine supply fields will not
allow selection of excluded medicines e.g.
Schedule 2 CD’s.
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2nd medicine requested?

Medicine/Appliance |Vent0|in 100micrograms/dose Evohaler (

Quantity |1

Type name of medicine/appliance and select from drop down list

NB: see note in side box - Quantity is number of
doses NOT number of packs

= 0.0 pack(s), Tariff price: £0.01

The quantity entered is not equivalent to a number
of full packs of the selected item. Remember that
the quantity is in doses.

Please check the quantity entered (which may be
correct if you are splitting a pack)

No

Yes



Community Pharmacy Consultation Service

Pharm
A

There are many reasons why an NHS supply might not be made. Any item requested that cannot or is not supplied
should also be recorded. There are 7 reasons that can be recorded as “No Supply” reasons

In the example below the patient is not exempt but requires Aspirin Dispersible 75mg tablets. “No supply F - Patient

bought the item” has been recorded and the medicine information is again entered into the “No Supply” dm+d field

de available. NB: The “No Supply” dm+d fields are not restricted and will allow the entry of any drug tariff
item e.g. Schedule 2 CD’s

that is ma

Patient had ordered their prescription but it was not ready
There are 7 reasons for no supply:

Patient had lost prescription form

Patfent had lost or misplaced the medicine(s) or appliance(s)

Frof ot o gy e mecine(s)or applance(s No Supply E — “Patient not contactable” — This
e e o it sl of it mcicnet o can only be entered at the point of referral

appjance(s)

Otfler receipt as a reason for closing the referral

Is the patient efgible to receive an emergency supply for any of the

R No Supply A — “Item not able to be supplied
Supply|appropriate ® Yes No

Etlhily creta satisfed? under emergency supply regulations e.g. a
Schedule 1, 2 or 3 CD”

Medicine { information - Supply/No supply - See note on quantity

Are you able tolsupply the requested medicines/appliances? ) NB: Quantity entry
Able to supply? ' Yes '® No The quantity field is linked to drm+d.
Please enter the number of doses . . .
r Reason supplied NOT the number of packs No Supply B = EPS preSCrlptlon dISpensed fOf'
i.e. number of tablets/eapsules
N¢Supp A supplied, number of mis of liquid, patient

number of grams of cinticream,
number of doses of inhalers efc

Itefn not able to be supplied under emergency supply regulations (e.g.
Sqhedule 1, 2 or 3 Controlled Drug)

NpSupp B i .
[ proccriton depensed for patrt No Supply C - Pharmacist determined that
NpSupp C o

eforopnae o contem abour fouee of sy e supply not necessary (e.g. not clinically
) A appropriate or concern about abuse of the
® NoSupp F SerVICE)

Patient bought the item

NoSupp G

Other .
— : No Supply D - Item not in stock

Type name of medicine/appliance and select from drop down list

Aspirin 75mg dispersible tablets 100 tabl

Type name and select from drop down list No Supply F _ Patient bought the item

No

Medicir

2nd medicine requested? Yes

No Supply G - Other

Up to 4 supply/No supply items can be recorded per service intervention as the information recorded will
prepopulate a CPCS token for submission to the NHS BSA. — See section on “Making Your Monthly Submission”.
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Community Pharmacy Consultation Service

PharmOutcomes’

PharmOutcomes will support contractors wishing to make onward referrals when an item is not in stock.

When “No Supply D — Item not in stock” is recorded, an information box is made available to the pharmacist. This box
displays the out of hours contact information but additionally has
2 embedded buttons within the box. The orange “CPCS
Providers” button, when clicked, will show all CPCS Pharmacies
ithin a 40-mile radius. The information displayed includes

appropriats or conosrn about abuss of sarvios)

® NoSupp D
Hem et n slock

NoSupp F
Patient bought the ftem

NoSupp G
Otrer

Type name of medicine/appliance and select from drop down list

Medicine/Appliance |[Zestoretic 10 tablets {AstraZeneca UK L

Type name and select rom drop down it

distance, address, telephone contact number and opening hours

Framiacist dsterminsd al suoply ot nacaszary (6.0, not sinically
apampriale or conem abou! asuss of senis)

Telephone:

2nd medicine requested? ~ Yes ©Ne

If you cannot supply an appropriate item, then you to refer the
paflent to another pharmacy to ensure th @ their medicines. You
ean search the NHS Directos Ervices (DoS) for your nearest
pha s and their contact details.

N8: If you cannot make a supply please:

“Refer the patlent to thelr own general practice, or

-Contact the local GP OOHs provider to discuss a solution, and if
necessary amange for the patient to be contacted by an appropriate
healthcare professional

Contact Details for providers in NHS Manchester CCG

Opening Hours for service
Monday 07:30 - 20:00

GP Out of Hours Provider

Thursday 07:30 - 20:00
Dial 111 Friday 07:30 - 2000
Saturday 09:00 - 18:30
= te numter be given Sunday 130 - 17:30
P public.
c 0161 934 Open on Special Days
5 This information i for your uss only in assking SUPPOIE for tha 24-Dec-2018  07:30 - 18:00
patient directy yourseil 5= & professions SeDec201a 11001700
NHS 111 Provider 10-Apr-2020  11:00 - 17:00

12-Apr2020 11330 - 17:30
3-Apr2020  11:00 - 17:00

-17:00
Private Under ne circumstances should this informatien be given to the 1700

Batent or the gl
Ll 204 47311 -1700

deF RO CITCUMSTANCES Shatlld this iNformation te given 16 the e
s patient or the public. M
de. emmsi@nwas. s uk oK

€ Talephone: 01204 478311 L

Mobile: 07812 304188
DOS Management e

Under no circumstances shuld this information b given 1o the
patient o the pubirc.
Name: Lee O'Toole

Before
making an onward referral, the originator Pharmacy must
contact the second pharmacy site to confirm that the medicine
required is in stock. A mandatory question appears to record el

e should this informatin b given fo the

that contact has been made when an onward referral has been
agreed. Recording “Yes” here will reveal an information box

detailing the onward referral process and a consent question to record the patient has agreed to information sharing
with a second pharmacy.

**QUT OF HOURS FONTACT INFO™*

You will find OOH contact infornfation in Annex € that will have
been provided to your pharacy in line with the service
specifigation
DO NOT REFER THE PATIENT BACK TO NHS 111

Iam refiring the patient and havk santactsd the phamacy

No
Varm e sappteg an e bt oo b el we

% Pharmacy selection for
If you give consent for dista shaning, fhe information you provids wil be
passed to: An agreed GPGS community pharmacy

To enable urgent medicing supply &5 medicine(s) out of stack

onward referral

Consent to share: ® Yes  Cansent i share given

Mo Gansert to share not given

Onward referral to o =
R p—— selectod it means they have net

Providged their nns.net details n
PharmOutcames, i this rappans
piease enter the destination
nivs.net address into e field
Instead of the pharmracy name
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Community Pharmacy Consultation Service

PharmOutcomes’

Community Pharmacy Advanced Service

When consent has been recorded a pharmacy selection field appears. Select the pharmacy that has been contacted

***ONWARD REFERRAL PROCESS***

Onward referral information must be sent using NHSmail. An
"Onward Referral” form will be generated when data is saved. This
can be downloaded as a pdf and sent as an attachment to the
-agreed CPCS pharmacy using your nhs.net account. Select the
pharmacy for onward referral in the field that will appear once
consent has been recorded. The form will provide all supply/no
supply information recorded in this intervention.

Consent for onward referral

If you give consent for data sharing, the information you provide will bej

passed fo: An agreed GPCS community pharmacy.

To enable urgent medicine supply as medicine(s) out of stock to
Consent to share: ® Yes  Consent to share give
No  Consentto shate liven Information into the onward
9 referral form for you 1o referance.
and copy to your NHS emal If the

pcord the pharmacy name you
in the "Onward
id, This will Insert the
hs.net emall

Onward referral to [virtual[

pharmacy appears but cannot be

Consultation Outcor
Consultation outcor
[ Medicines supplymon-suppry
[ patient signposted to GP in hours
[ Patient signposted to GP OOH/integrated urgent care

[ other
If Other plaase specify

Advice to patient

= Please advise patient on the importance of ordering prescriptions
in a timely manner
* Give advice to the patient on the benefits of eRD

The aim of providing this advice is ta support patients in understanding

Click the link in the service confirmation screen to generate the form

PharmOut

Home e e Assessments  Reports

ome S®Delivermg Evidence

Claims

Admin  Help

Pharmacy Onward Referral
This frm must be sant via NS mall to the onward provider

and agreed to make the supply. The “Onward
Referral” must be sent to that pharmacy using the
pharmacy nhs.net account.

When data is saved, a link to the onward referral
form will be visible. Click the link to open the form,
see below- Service confirmation screen.

If the pharmacy entered for onward referral
appears in bold for selection this means that an
nhs.net email address for that site is held in
PharmOutcomes and this will auto populate into
the onward referral form, if it appears as light grey,
non-selectable, |then the pharmacist should
confirm the nhg.net address for the onward
provider and enter this into the field. When data is
saved a service cophfirmation screen appears. From
that screen

Click here to print. ﬁ

The notification "Orfward Referral Information” is currently waiting to be sent manually
because;

« This should be sent via nhs.net to onward provider

28 D 2039

Virnsal Com

w

Refereal informarion
¥

o + CPCS NHS 111 Urgent Medicines Supply provision updated

Basic Provisior] Record
1B cpcs Urgent upply Token
& GP Notification} Urgent medicines supply >>

ost SLAs require thig within 24-48 hours. Ins|
# onward Refer¥ Information >>

are available here.

* The following sygtem generated provision report letters are available

This nofification was qubued to be sent automatically by secure email. However, it failed because: Email Address not supplied by practice.
ving into the report, printing it and posting or hand-defivering

56 5ura 10 ake mora of the WS 1 system usad
For NS CPCS) o valdata your claim

[t [mmssemnr |

e |

Patient Information

Mame | Sheona Whae

Addresn | 264 H1gh S, Dfinglon, County Durhise

Potcods | 03 70

ate 0f Birth | 13002015

This should be sent via nhs.net to onward provider.
u will need to send this notification manually by

ructions are available here,

Next steps:
Links to complete the next step(s) of the patient's episode:
+ CPCS NHS 111 Urgent Supply - More than 4 medicines

1o the report, printing it and posting or hand-delivering,

WS M | 5990505284

Contuet Dutas | vome 07824 113241

Medicine 1 Supply/Na Supply Information

i to supply? | s

ental Evalaler ) 00 o

Quantity | 100,000

Meclicine not supplied?

Rason for e sapply

Provide Services

Provision List Options
[ Show patient identifiable details

The onward referral form MUST be sent from originator site to onward
referral site via nhs.net
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Medicine 2 Supply/Na Supply Information

abla 10 supply? | o

Madicing 1upphed

Guarmity

Madicin nr suppled | Halaparicol 1 5mg tablots 28 tablnt

Raason for s supply | Nups

Wiedicine 3 Supply/No Supply Information

e |

|
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Pharm

When data has been saved successfully a confirmation screen appears as shown below. From here, there are quick
links to several service forms. For all records you will see links that allow the printing of:

1. ABasic Provision Record —This is just a record of service provision and does not need to be printed other than
when the patient requests a copy of the service record

2. A CPCS Token — This should be printed from a computer connected to a token printer. The token generated
will be NHS BSA compliant and show all required supply/no supply information. Details of tokens to be
submitted with the monthly prescription bundles can be found in section 6.7.3 of the service specification.
Declarations of exemption should be recorded in line with standard prescription arrangements.

3. GP Notification confirmation — This will show the status of the GP practice for receiving electronic service
notifications. If a GP practice has not provided a secure email address or not verified one given as correct, the
pharmacist will be prompted to send a hard copy of the service notification by other secure means. Click the
link to print a copy of the notification

4. Onward Referral Information — If applicable this will automatically send when data is saved. The “Onward
Referral Information” document will be available to view or print when data is saved if applicable. A
confirmation will be displayed that it has been sent by nhs.net.

NB: If you resend this manually for any reason, this message MUST be nhs.net to nhs.net as patient data is
being transferred

5. CPCS Urgent Supply — More than 4 items - A link to allow access to a second screen to be used when more
than 4 items need to be recorded

S

appear here
PP elivering Evidence ’ '

Reports Claims Admin  Help

prowision updated

« The following sysiSkglerated provision report letters are available
4 Basic Provision Record
& cPCS Urgent Supply Token

2 GP Notification - Urgent medicines $

4y3m Roger Webster CPCS - Record of Medicine(s) Supplied
This sued (0 be senl e vesvec It aljad Dacause: Fraal Aoress it suppssd by prectiy W"“,fl',;:rm':;“w v 9 You can detach this half of the token and retain for your 1ecorUs If you wish.
You will need ta send this noffiation manually by geing into i and peating ar hand-delivering. 26A High Row, Darlington, County However, the electronic record on PharmOutcomes will persist so thisisnot a
Most SLAS require this Within 24-48 hours, Irsuacions are avallable here Durham Dla7qw  requirement
@ Onward Referral Information >> 1310712015 .
Secure email s queved to send
Patient: Roger Webster (13/07/15)
Next steps: 26A High Row, Darlington, County Durham
ext steps: Date and Time of Supply: 17/10/19 00:00
Links to complete the next step(s) of the patient's episode: 9990505204 Patient's GP: , Virtual GP Practice - DO NOT USE, (VHDOT)
+ CPCS Urgent Supply - More than 4 medicines Ventotin 100micr: Cuonater e
CPCS URGENT SUPPLY Lid) 200 dose 200
Referral ID: 39956806
Haloperidol 1.5mg tablets 28 tablet 28
Amlodipine 10mg tablets 28 tablet NoSupp D

Provision List Options
* Ventolin 100micrograms/dose Evohaler
(GlaxoSmithKline UK Ltd) 200 dose

Quantity: 200 supplied

NHS prescription charges may apply, s please check the prescription
...... exemplion status of all patients as the normal procedures where patients
under 16 and over 60 do not need to sign do not apply to CPCS tokens,
Please ensure the reverse of ALL CPCS tokens are signed by the patient or
representaive, either.
...... 1. Confiming the payment of prescription charges or
2. Confiming levy thisis

Proof of exemption should be produced by the patient. If proof isnat
------ provided please cross the relevant box on the reverse of the token as you
would for an NHS prascription declaration

Haloperidol 1.5mg tablets 28 tablet
Quantity: 28 supplied

NoSupp D Amlodipine 10mg uhleis-% tablet

Claiming Payment

PharmOutcomes will transmit the detalls of this CPCS record to the NHS BSA
when you save the record.

To claim payment for this service, contractors must complete the Manage
Your Service portal submission which will have been populated with your
provision details. This must be completed not later than the 5th day of the
month following that in which the urgent supply was made

All CPCS dispensing tokens should be sent to the NHSBSA as part of your
month end submisson (clearly saparated within the batch and marked 'CPCS’).
They will be retained by the NHSESA 1o allow post-payment verification of
payments and exemption claim accuracy.

~End of Token -

17/10119 00:00 —

0DS Code: VHDO7
Virtual GP Practice - DO NOT USE, (VHDO7)
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If the pharmacist recording the intervention progresses past this confirmation stage, the required forms can also be
accessed from the saved patient record. To do this find the saved record in PharmOutcomes. The most recently saved
records will appear at the top of the “Recent Provisions” list but to find an older record you can search by entry of

patient name into the search field.

ﬁe;\din?

eferral

3919-10- MEGS Reforral - Pharmacy KAN 4] Referred to you
awailing follow-up.
action

‘ ,

Click to view all outstanding referrals

+ To check if you have any outstanding nofifications, click here

Recent Provisions  searen for enter Qe

« Click here to show explanations of the Provision Status column
View all provisions for: v | 2R

Provisions in date order =] Click to show Provisions ordered by most recently entered

Date Order Service (stage)

Identifiers  User Status

Active

2019-10-15  CPCS Urgent Medicings Supply sSw Pinnacle Support  Click to Cancel

Active
Pinnacle Support Click to Cancel

Active
Pinnacle Suppart Cick to Ganoel

The most recent Actve

Pinnacle Support  Click to Cancel

Active
Pinnacle Support Click to Cancel

records will appear

Active
Pinnacle Support Click to Cancel

in date order at the
top of the provision

Active
Pinnacle Support  Glick to Gancel

history

Managing Onward Referrals

When the patient arrives at the second pharmacy
(referred to site), the pharmacist can make an entry
using information sent by the first pharmacy.

Onward referrals should be recorded using the
dedicated template (Manual Entry) that can be accessed

from the left-hand side bar of the “Services” screen

PharmOutcomes® elivering Evidence

Home ESEWEEE Assessmejffts Reports  Claims

j, There are noifications thal havefot been sent by secure emal. The natications
" sending to the recipients, eithefby post or hand-delivered. Most SLAs require
2019-10-01 2019-10-03 20)#-10-03 2019-10-06 2019-10-06 more.

More guidance and instrucfjbns are available here

Provide Services

rovision List Options
() Show patient identifiable details

Click bere ta shew all acoredited servig

neluing ones that ere normally hiddgh

CPCS - NHS 111 Minor Ilirv ss.
As

21910 GpGS NHS 111 Minor liness Referral
{Manual Entry)

CPCS NHS 11 Minor lliness
Referral

nhs.net supply 201910- GPES NHS 111 Minor lliness Referral

CPCS Urgent Supply - nhs.net
rgent Supply - nihs.nel

(Manual Entry)

T —— 221910 TEAM Follow-up (Discharge) - Pharmacy

nhs.net Supply

2019-10-
o7

GPGS Urgent Medicines Supply
OffsitafTelaphena MUR Requast

Enter patient name
here and click the
magnifying glass to

search for records

Clicking the record link will open the record and show
service provision information. The links to all service
documents can be found under the heading “Reports,
Letters and Reminders”

PROVISION HISTORY

A m———— e

CPCS NHS 111 Urgent Medicines Supply

20194006
GRS NS 197 Uigenl Supply - NHS 11

8 s Provision Record
[ 6POS Urgent Supply Taken

& &P Noifieation - Urgent
medleines supply

HMR.
Support Documents
Giick on the finks beiow for
information on:
Servics Specification
RPS Emargency Supply
Guidelines
Explaining =RD to palisnis

For GPCS Urgent supply
Pharmacy see under
Provider Guides on the help lab

SCR 1-Glick Functionality Video

or an

9 Next steps

Links to complete the next step(s) of the patients episode:
* CPCS NHS 111 Urgent Supply - More than 4 medicines

Practitioner Name Kevin Noble

Patient Details brought forward
Original Referral 6th Oct 2019
Referred from ‘irtual Call Cenire (Referrer VHDUE)

e 00 K
Femals
264 High Row, Dariington, County Durham

DL3 7QW

Contact Details Home 07824 773241

Consent to share Yes

Date of Bi
Age
Postoode
PDS Verifie:
Date PDS
PDS Famil
PDS Pall

irth
.
)

PDS Patient Address

PDS Patlent Postcode
PDS Patient Extra Info

PDS GP Practice Code

This template is the same as the one described above apart from an
initial question asking what type of referral is being managed? i.e. an
“Onward Referral”

“NHS 111 nhs.net referral” and a

requirement to enter the NHS 111 referral ID. You will find this in the
onward referral message and it is required to validate the claim.

+++PLEASE NOTE+
This template MUST only be used ta manage an onward referal from
another CPCS pharmacy or to enter CPCS urgent supply

information when a referral has been received from NHS 111 via
NHS mail - This will ONLY happen in the event of ITK failure

ONLY onward referrais or those recelved via nhs.net can be
recorded on this template, please sefect referral type befow

- Referral type
2 Onward referral

) NHS 111 roforral via nhs.net

2019-10- 5pCs Urgent Medieines Supply

Service Centre
I

Guide Consent for service delivery and information sharing
P Patient consent for receiving the service and for the pharmacy
sharing information with the patient's GF practice, NHS England

Contact your local commissioners and the NHSBSA

Page

Gonsent is usually from the patient but this may be the zdvocale if one
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]

Recording more than 4 items

To record more than 4 items simply click the “CPCS Urgent Supply — More than 4 medicines” link either from the

confirmation screen as shown above or if the pharmacist has gone past that stage, the link can be accessed from the
record. Find the record as described above and

open it. The link to the “More than 4 medicines”

TUTTTT Rl T T T T T

CPCS NHS 111 Urgent Medicines Supply ice s clearly visible at the top of the record.

GPCS NHS 111 Urgent Supply - NHS 11
Refernl

2019-10-18 - [This record]

2018-10-06 = V] Next steps

Links to complete the next step(s) of the patient's e
+ CPCS NHS 111 Urgent Supply - More than 4 medicines

PGS NHS 111 Urgent Medicines Supply

Practitioner Name Kevin Noble
[*" : These provisions were

racordad by other providers]

Patient Details brought forward

QOriginal Referral 6th Oct 2019
N EXt Ste p S Referred from Virtual Call Centre (Referrer VHDO6)
I
Links to complete the next step(s) Client Name Sheona White
of the patient's episode: Date of Birth 13-Jul-2015
+ CPCS NHS 111 Urgent Supply -
More than 4 medicines Female
26A High Row, Darlingtan, County Durham
DL3 70w
9980505284
Home 07824 773241
Consent to share Yes

Re&)or‘lls, Letters
& Reminders
I

8 Basic Frovision Record

i cPCs Urgent Supply Token [ ———
@ &P Natification - Urgent RDSICa plConnect Stk
medicines supply PDS NHS Number

(Fallad becauss: Email Address not PDS Given Names.

i by pracice} T
PDS Patient Gender
3 Orard Reterral Information PDS Patient Address

i s e i o et o comrd PDS Patient Postoode
PDS Patlent Extra Info
PDS GP Practice Code

Clicking the link will take the pharmacist to the service template to record more than 4 items for this patient.

This template is a repeat of the supply/no supply section of the main service follow up only i.e. the screening questions
are not repeated. Confirmation of
patient via PDS will make the SCR 1
click functionality available as

2019-10-14
CPCS Urgent Supply - NHS 111 Referral
Date and Time of |15-Oct-2019

20ISIONE Provision
CPCS Urgent Medicines Supply

% Follow-up Service Only

This service template 15 Inked o @
reforral you will have recelved for

. » [ Patient section Question) NUMSAS. It can anly be used to described ea rlier
[** - These provisians were Patient Name  Sheona White @ | record further items supplied .
recordad by other providars] when an original referral has

requested more than 4 tems.

Personal Demographics Service (Optional)
The patient is not verified by the NHS Personal Demographics Service

Service Support Pos) The same service links will be
——— | [ S e SR available on saving the record to
e st Foplusis allow  confirmation of GP
S —— notification status, Token printing

medicines are required by a
pafient. You can print the required
prescription tokens for submission Use this template to record More than 4 items. You can use the "More
anly if yaur camputer is connected than 4 items” template more than once f you need to record further
to a token printer. edicines supply/non-supply.

*+* Impartant Supply Infarmation **

and onward referral if necessary
along with a link to a further “More

than 4 medicines” template if more

Support Documents Medicine information - Supply/Non supply - See note on quantity
Click on the links below for B r
A ble ly the sted medi s/appli ? ) . i . . .

infermation on: B e o B than 8 medicines/appliances are
+ Senvice Specification Able to supply? * Yes ' No The guantiy field is inked to dmd.

RPS E 5 ' Please enter tha number of doses
. mergency Supply o supplied NGT the number of packs 1 H
Suicalnes Another mecicine  Yes o s sty being supplied.

; ired? e, numser of mis of oui

+ Explaining oRD to patients required? s m";:,;’; P
+ Patient Questionnaire number of dases of Inhalers etc.

* Pharmacy Toolkit

Patient Questionnaire Prescription Status

You can access information on the Levy Status v
Patient Questionnaire hera

Additional Comments.
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Very rarely there are interruptions to ITK messaging. If this happens call centres might need to revert to sending CPCS
referrals via nhs.net. Your nhs.net address is held in DOS as what is called a secondary end point. If ITK fails, pharmacies
will receive referrals into the shared nhs.net in box. These referrals

Pharm *Delivering Evidence should be recorded using the nhs.net templates that are available in
Home Assessments  Reports  Claims the left-hand side bar of the PharmOutcomes “Services” screen.

There are natifications that have not been sent by secure email. Th z These have been described in the Section ”Managing Onward

2019-10-01 2018-10-03 2019-10-03 2019-10-06 20194706
More guidance and instructions are available here

Provision ptions
ShgyeBationt idantifiabla details
ceredit V
normally g
CPCS - NHS 111 Mln\:\rl\lnessns 2019-10-
(Manual Entry) 14

Referrals”

Click

ncluding ones L

When data is saved a GP notification is sent via nhs.net to notify the
GP of the urgent supply. If the GP practice has not set a secure email

CPCS NHS 111 Miner liness Rafarral

CPCS NHS 111 Minor llinsss
Releral

s ne supply 391810 GPOS NHS 111 Miner liness Referl address for this purpose the provider will be prompted to send a hard
CPGS Urgent Supply - nhs.net . . .
copy on the service confirmation screen — see page 8.
CPCS Urgent Medicines 08 TCAM Follow-up (Discharge) - Pharmacy
nhs.net Supply
R 1910 pes Urgant Modicines Supply
e Service claims will be managed via the “Manage Your Service” (MYS)
UT‘ F19- oPCS Urgent Medicines Supply

portal. The records you save in PharmQutcomes will prepopulate the

Contact your local commissioners

required information in MYS for you to confirm prior to submission
— See separate claims guide. You will still be required to log in to
MYS to confirm and submit the claim information that has been
prepopulated.

For urgent medicine(s) supply the claim will also include the cost of medicines supplied when recorded in
PharmOutcomes.

All CPCS Tokens that show a declaration of exemption must be submitted with your prescription bundle and be clearly
separated.

Further information on the Community Pharmacy Consultation Service including how to register, service funding,
service specification and much more can be found on the PSNC website at https://psnc.org.uk/services-
commissioning/advanced-services/community-pharmacist-consultation-service/
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