Consent form
It will make it easier for your pharmacist to talk to you about the medicines the person you care for is taking if they:
· know you are a carer; and
· have written consent from the person you care for. 
The consent form below has been designed to make the process easier for you. Please ask the person you care for to complete the slip below. You can hand it into your local pharmacy where they will keep it for future reference.
Patient’s name....................................................
Patient’s address................................................
………………………………………………………
I agree that the pharmacist may discuss information regarding the medicines and/ or appliances I am prescribed and how I take/use them with: 

Name..................................................................

Contact..............................................................
Who is acting in their capacity as my carer.
I understand I can withdraw my consent at any time, but I must notify the pharmacist if I wish to do this.

Patient’s signature……......................................

Date.……………………………………………......
Are you caring, unpaid, for a friend or family member who could not cope without your support? If you are regularly handling and giving them medicines and feel unsure about doing this then this leaflet is for you. 

It has been designed to give more guidance about how and when to give medicines safely. 
For the purposes of this leaflet medicines refers to any of the following: pills, tablets, liquid medicine taken by mouth, ointments, drop or injections. 
When to give medicines
This will depend on the medicine but try and keep to the same time of day. It may help to put a reminder on your calendar or phone. If the person you care for has forgotten to take their medicines and you’re unsure when they need to take the next dose, ask your pharmacist or GP. You can always give them a ring if it’s difficult to visit.

How to give medicines
Most oral medicines should be swallowed with water. Read the label every time before you give or prompt for a medicine to be taken to check that you have the right one and that you are following the instructions. Some medicines must be taken at set times or before or after meals so that they work best.

Ordering repeat prescriptions

Speak to a member of the pharmacy team about the best way to ensure prescriptions are ready when the person you care for needs them. It is also important to only order medicines that the person you care for needs to avoid wasting medicines.

Buying medicines
If the person you care for has a minor illness and asks you to purchase a medicine from the pharmacy, please always check with one of the pharmacy team if it is safe for them to do so with the medicines they currently take.

Safe storage and handling

All medicines need to be kept in the container they are supplied in and stored in a cool, dry place. Check the label to see if there are special arrangements for storage, for example, in a fridge. Make sure you always wash your hands before and immediately after giving medicines.

Disposing of medicines
Take any medicines that the person you care for no longer needs, or any out of date medicines, back to your local pharmacy for safe disposal; don't keep them "just in case". Don't throw them out with your normal rubbish or wash them down the sink or toilet.

Collecting medicines
You should be able to collect most medicines from the pharmacy by giving the name and address of the person you care for but you may need proof of ID for some medicines. If you are under 18, the pharmacist may query this so explaining you care for someone will help. It may make it easier if the person you are caring for contacts the pharmacy to let them know you are collecting their medicines for them. 

Looking after you

It’s important you take care of your own health as well as the person you care for. If you have questions either about your own medicines or common ailments, pharmacists can provide advice and support. Nearly all pharmacies have a consultation room where they can hold private discussions. As a main carer, you may also be eligible for a flu vaccination (jab) either because of your own health or where you have a concern that getting flu may affect your ability to continue your caring role.

Questions you could ask the pharmacist

These are just suggestions:
· What does this medicine do?
· How and when should it be taken?
· How do I/we know it’s helping?
· What side effects are most likely from this medicine and what should I/we do if these side effects happen?
· Will the medicine build up in the body?

· Do they really need all this medicine?
· Is there anything that can help to remind the person I care for to take their medicines? 
· Does the medicine come in any other form, for example as a liquid (this can sometimes be arranged, for example, if the person you care for has difficulty swallowing tablets)? 
· Is it possible to make the medicine label large print to make it easier to read?

National organisations that can offer advice
Carers Trust 

Email: info@carers.org 
Tel: 0844 800 4361  
Website: www.carers.org 

Carers UK

Email: info@carersuk.org 
Tel: 0808 808 7777

Website: www.carersuk.org
The local carers organisation is:

Xxxxxxx

Email:

Tel:

Website:

Frequently asked questions
What do I do if the person I care for refuses to take their medicines?

Try and get them to speak to their GP or pharmacist and explain why they don’t want to take it. For example, it may give them unwanted side effects, it might be difficult to swallow or have an unpleasant taste. Medicines can sometimes be given in a different form, which might make all the difference.

How often should medicine be reviewed?

Usually once a year with a GP or practice nurse. You can also request a Medicines Use Review for the person you care for with your pharmacist.

Blister packs – what are they and how can I get them?

Blister packs are designed to help people remember to take their own medicines. However, not all medicines can be put into a blister pack and blister packs are not

suitable for everyone. Your pharmacist will be able to advise if a blister pack would be suitable for the person you care for.

When I pick up repeat medicines sometimes it has a different name and

packaging. How do I know it’s the same thing?

Sometimes it may just be a different brand of the same medicine or the GP may have changed the medicine following a review. If 
in doubt speak to one of the pharmacy team.

If you look after someone who can’t get by without your help, here is some information about managing their medicines
Anywhere pharmacy

Address 1

Address 2

Address 3

Postcode

Telephone xxxx xxxxxx

www.XXX.co.uk
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Your Pharmacist:

A.N. Other
This pharmacy is owned by:

A.N Other Limited

Address 1
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Postcode
