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Clients Photo
Keyworker……………………………………………………….. 
Contact Number…………………………………

(If not available ask to speak to duty key worker)

Supervised medicine administration agreement between prescribing team, pharmacist and client
As part of your treatment, you have been prescribed regular medication. To assist you to adhere to your treatment programme your prescriber has arranged for you to take your medicine at the following pharmacy on a daily basis. 

Pharmacist:
Pharmacy:

The prescribing team and pharmacist want to support your treatment programme and to help you to stay healthy. It is important that every one works together and knows what to expect from each other.  The purpose of this contract is to clearly outline every ones role and responsibilities; this will help to avoid misunderstandings arising that may result in problems.

You should read page 3-4 of this contract and when you are happy sign it and take it to the pharmacy with your prescription.

If anything is not clear, now or at any time in the future, please ask your prescriber or the pharmacist who will explain things to you.

If you are unhappy with the treatment by your pharmacist please speak to your key worker.
I have read the contract and agree to abide with the conditions stated.
Signed:

……………………………………… (Prescribing team)   
Date:…………………………………

Name:…………………………………………….

…………………………………………  (Client)              Date:…………………………………

Name:…………………………………………….

…..…………………………………. (Pharmacist)              
Date:…………………………………

Name:…………………………………………….

	The Prescribing team will

(The prescriber, Keyworker and admin staff)
	Reason

	Contact the pharmacist to agree supervision of medication.
	To ensure that the pharmacy is able to provide the service.

	Provide regular prescriptions to the client, which it is the clients responsibility to collect, upon receipt of a weekly feedback sheets which records attendance and any concerns.
	The pharmacist sees you every day so they are in a good position to let the prescriber know how you are getting on. They will feedback to the prescriber every week before your next prescription is due.

	Work with the pharmacist to resolve any problems that may arise.
	To ensure that problems do not jeopardise treatment.


	The Client will:
	The Pharmacist will:
	Reason

	Attend the pharmacy daily at a time arranged with the pharmacist. (If the pharmacy is busy you may have to wait).
	Provide a private area for you to take your medicine.
	This way the pharmacist can get your medicine ready for you, also at quieter times it will be more private and you will not have to wait so long.

	Not send someone else to collect medication.
	Not give the medication to anyone else irrespective of any request you may make written or otherwise.
	To ensure that you get your medication – if you are ill contact the clinic so other arrangements can be made.

	Not ask the pharmacy to supply medication other than as prescribed.
	Only dispense medication in accordance with the prescription. 
	By law the pharmacist is only allowed to supply what has been ordered on the days specified on your prescription. 

	Take the medication under the supervision of the pharmacist.
	Provide you with a drink of water and talk to you.
	To ensure that you have swallowed your medicine and help you to stick to your programme. Methadone is acidic and may damage your teeth.

	Attend every day (when pharmacy is open). Try not to bring friends with you. Remember pets cannot come into the pharmacy.
	Record that you have attended and note your state of health.
	So the prescriber can see how you are coping with your treatment.

	Agree to the pharmacist and prescriber discussing your treatment as appropriate.
	Send a copy of the record sheet to the prescriber if needed and may share information relevant to your treatment.
	So the prescriber can see how you are coping with your treatment.

	Not attend the pharmacy under the influence of alcohol or drugs.
	Not supply you with methadone or buprenorphine if you appear to be under the influence of drugs or alcohol when you come to the pharmacy but refer you back to the prescriber.
	You may be at risk if you take methadone or buprenorphine at the same time as alcohol or other drugs.

	Contact the prescriber if you are unable to attend the pharmacy because you are ill or for any other reason.
	If you do not attend for three doses or more in a row the pharmacist will not be able to issue your medication unless they are able to get in touch with the prescriber.
	Your tolerance to your medicine can change and it may be dangerous to take medicine after a break.

	Ask if there is anything that is not clear or if you need advice.
	Provide you with information about your medicine or general health advice to support you during your programme.
	The pharmacist wants to support you in your treatment.

	On arrival request your prescription and wait in the area as directed by the staff.
	Serve you as soon as possible and within a private area. Refer you back to the prescriber if there is any disagreement regarding treatment or behaviour. You may be allocated to another pharmacy who may be informed of the reason for the change.
	There may be other patients who may be waiting to be served before your arrival, who may feel distressed if voices are raised. The pharmacist undertakes to respect and support you provided you show the same commitment.

	Collect your prescription from the prescriber.
	Not provide medication unless in receipt of a prescription. Refer back to prescriber on next working day.
	It is illegal for a pharmacist to dispense a controlled drug unless they are in receipt of a prescription.

	Ensure you take the prescription to a pharmacy before 3.30pm Mon – Fri.

	Check that prescription meets with legal requirements and will contact prescriber if any queries. Not provide medication if the prescription is illegal and prescriber can not be contacted. Client must return to prescriber on next working day.
	It is illegal for a pharmacist to dispense a controlled drug unless the prescription is written correctly.

	Return to the prescriber if requested to do so by the Pharmacist.
	Not provide further medication if requested to do so by the prescriber.
	The prescriber has requested that no further medication is dispensed and that the client must return to see them.
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