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Service is live #getreadyforflu 
 
Are you ready? 
The service spec and PGD for winter 2019 are now available. Please ensure that you read both documents and sign 
the PGD. 
 
Know the ‘at risk’ target groups entitled to a free NHS flu jab https://psnc.org.uk/wp-content/uploads/2019/09/PSNC-
Briefing-035.19-Factsheet-Eligible-groups-for-the-national-flu-vaccination-service-2019-20.pdf 
 
Watch the PSNC Webinar https://psnc.org.uk/psncs-work/our-events/register-your-interest-in-our-webinar/flu-
vaccination-advanced-service-webinar/ 
 
Summary of key changes for 2019/20 
Fax machines can no longer be used to send completed forms to a GP surgery. Please ensure you are using 
PharmOutcomes to process your customer data.  
 
Pharmacy is no longer required to ask customers to complete a patient questionnaire after they have received their 
flu vaccination. 
 
Claims for payment must now be made using the Manage Your Service (MYS) platform.  
 
Payment per administered dose vaccine has increased to £8.08 with the additional fee of £1.50 per vaccination. 
Pharmacy contractors will receive a total payment of £9.58 per vaccine administered. 
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