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PSNC is working to provide as much information and as many resources as possible to help 
community pharmacy teams to understand the details of the new Community Pharmacy 
Contractual Framework (CPCF) agreement as they are finalised in the ongoing negotiations. 

This email is one of a series of recommended actions for community pharmacy contractors 
to help you to get ready for the introduction of all elements of the five-year CPCF. There is 
a lot to do and details will be coming out in stages, so this email series will help guide you 
through the process and highlight all of the resources and support available to you. 

17. PQS: Update your NHS website profile and your DoS 
profile now  

Community pharmacy contractors can from today, update or validate their NHS website 
profile in order to meet the NHS website gateway criterion and edit or confirm their 
Directory of Services (DoS) profile to meet the DoS quality criterion of the Digital enablers 
domain of the Pharmacy Quality Scheme (PQS). 
  
Contractors are required to complete both of the above between 00.00 on 1st October 
2019 and 11:59pm on 30th November 2019.  

Please note, the period for updating both the NHS website profiles and the DoS 
quality criterion is ahead of the declaration period, which is different to previous 
schemes. If contractors miss this deadline, they will not meet the gateway 
criteria (as well as not meeting one of the quality criteria of the Digital enablers 
domain) and will therefore NOT be entitled to claim a PQS payment in February 
2020. 
  
Make sure you know the requirements for updating your NHS website profile and your DoS 
profile 

 

Previous editions of this email series can be found in our CPCF hub: psnc.org.uk/5yearCPCF 
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