
For staff in a care home: Top Tips for ‘End of Life’ oxygen. 
  

1. Why do you think the patient need oxygen? Have they checked their ‘sats’? Are they below 90-92% on a pulse oximeter? 
2. If patients are breathless and have good ‘sats’, then other medications should be considered. 
3. The patient’s GP can request oxygen or care home nurses can ring the local home oxygen team for West and North Hampshire to see if they are 

able to offer any other support. 
4. The home oxygen supplier is Dolby Vivisol on 0800 917 9840 and is open 24/7 for all Hampshire CCGs. 
5.  If oxygen is required then a Home Oxygen order form needs to be sent to the home oxygen supplier via NHS.net. A risk assessment and consent 

form (called an IHORM) must also be signed by the patient or their representative. Forms can be found 
here: https://www.dolbyvivisol.com/services/healthcare-professionals/home-oxygen-services/england/ihorm-and-hoof-part-a/ 

6. Deliveries can be within 4 hrs if urgently requested. 
  

Hampshire CCGs Team 
Admin 
Contact 

Clinical lead HOS Admin email Phone number Process for review Process for Assessment 

NHS FAREHAM & 
GOSPORT CCG 

CRIS team Sue Fagan Matt Clemo hp-tr.CRIS-Team@nhs.net  

8.30 - 4.00  
0776 4420255  

Community Based Community based 

NHS ISLE OF 
WIGHT CCG 

IOW team Lucy Foss Sarah Kearney iow.oxygen@nhs.net 

weekdays  
01983 552190 

Community Based Acute based 

NORTH EAST 
HAMPSHIRE & 
FARNHAM CCG 

Frimley Team New 
Team   1/4/20 

  
Melanie 
Etherton TBC 

fhft.respiratorycare@nhs.net  01483 782237 Acute New team 01/04/20 

NHS SOUTH 
EASTERN 

HAMPSHIRE CCG 
CRIS team Sue Fagan Matt Clemo hp-tr.CRIS-Team@nhs.net  

8.30 - 4.00  
0776 4420255  

Community Based Community based 

NHS 
SOUTHAMPTON 

CCG 
UHS team Karen  Jackie Matthews UHS.HomeOxygenCentre@nhs.net 02381 208119 Acute outreach team 

Hospital based team at 
UHS Southampton 

NHS NORTH AND 
WEST HAMPSHIRE 

CCG 

West Hampshire 
Respiratory team 

Admin team Rachel Hardstaff 
shft.respiratory-
assessment@nhs.net 

8.30 - 4.30  
0300 003 0397  

Community Based Community based 

REGIONAL LEAD 
Regional lead 
(North Hampshire) 

Sue Channon Sue Channon sue.channon@nhs.net 07768888252   N/A 
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