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How to reduce Dispensing Errors
Latest FREE* Online Course

Common Dispensing Errors in Pharmacies

— . Do you and your team understand the Swiss
28{‘;, i Cheese model and how the pieces of cheese
i act as a defence against dispensing errors?
=
30% Do all your team understand why you have
wrong dosage Standard Operating Procedures (SOPSs) in

place?
VirtualOutcomes Pharmacy Team Training Courses
Do you know what happens when all the
holes in the pieces of cheese line up?

This course takes you on the journey of
medicine through the dispensing process

‘ . — identifying where potential errors occur and
what actions you and your team can take to
reduce them.
To access the course visit:

https://www.virtualoutcomes.co.uk/pharmacy-

\raining! |
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*VirtualOutcomes is free to pharmacies whose LPC subscribes to our licence. For all other
pharmacies the monthly subscription charge can be found here.

VirtualOutcomes offers a wide range of online training for the whole
pharmacy team. For more information email info@virtualoutcomes.co.uk

Online Training for Community Pharmacy
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