Hampshire & Isle of Wight LPC

SUPPORTING LOCAL COMMUNITY PHARMACY

CPW TCAM Meeting Evaluation Form

Date: 12t September 2017

It will be very useful to get your feedback about this LPG meeting — please use this
questionnaire to let us know what you think.

Please tick which best describes your job
Pharmacist 9 Locum 10

Dispenser/pharmacy technician 4

Other (please state) 1

Please circle the most appropriate response

© ®

1 The presentation materials 5 4 3 2 1 The presentation materials were

were of high quality of poor quality
10 | 9 5

2| The presenters delivery of 5 4 3 2 1 The presenters delivery of the
the materials was easy to materials was difficult to
understand 11 7 6 understand

3 The focus of the session was 5 4 3 2 1 The focus of the session was not
very relevant to my work 16 4 3 relevant to my work

4] | hatc_l ?mfle oEpolrtL_mity to 5 4 3 2 1 | did n;)t h;awfe enOLtJ.gh
participate actively in opportunity for active
learning 12 4 5 participation in learning

5| This meeting advanced my 5 4 3 2 1 This meeting did not advanced
knowledge a lot 8 8 7 my knowledge a lot

6| Overall the meeting was 5 4 3 2 1 Overall the meeting was very
excellent 10 9 4 poor
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7. What aspects of the meeting did you particularly like?

Presentation from external speakers

A good combination of speakers

Clear and concise. Easy to follow and understand
The relaxed feel

View from both sides

Being able to ask questions

The realisation of how confusing the process of admission to hospital and medication changes can be

to patients
Possible cost savings

8. How would you improve the meeting?

9. What are the 3 key things that you have learned today?

How TCAM works

Opportunity to deliver advanced services
Improve cross functional working

Patient journey within NHS

Funding structure in NHS

Read, Ring, Report

Community pharmacy has already made a big difference with this service
Benefits to patients

How this can enhance my HLP

The cost of readmission to UHS

About discharge MURs

10. What 3 things will you now go and do as a result of today's session?

Enrol on service on pharmoutcomes

Engage whole team

Increase monitoring of pharmoutcomes

Improve consultation skills

Stay close to the project and my teams (healthcare partnership manager)
Do some CPD

Arrange a meeting with hospital pharmacists

Increase NMS uptake

11. Would you recommend these meetings to one of your colleagues? Yes

No

12. Was the venue/catering satisfactory? Yes No please explain

Many thanks for taking the time to complete this evaluation - it really does help us to plan future

meetings.
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