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Issue:  100      Date:  25 April 2024 

 

Safety guidance  
 
1. Local incidences of failed “cancellations” of electronic (EPS) scripts 
 
On occasion, a prescription may need to be cancelled or replaced with a different item. EPS 
allows for this, but only if it has not yet been downloaded by a dispenser. If it has been 
downloaded, the pharmacy should be contacted promptly to agree appropriate further action.   
 
There have been local incidents of duplicated medicines with wrong strengths /doses dispensed, 
when EPS cancellations have been rejected by EPS, as the items have already been downloaded 
by the dispenser. The prescriber has reissued a new item, presuming the cancellation has 
occurred, when practically, it has not. It is therefore essential to check the resultant EPS 
cancellation message, to ascertain whether the cancellation has gone through correctly.  
 
For further details see NHS Digital website: Cancelling an electronic prescription  LINK  
 

2. MHRA patient information leaflet (PIL) for fluoroquinolone antibiotics LINK 

The MHRA have updated their PIL for fluoroquinolones (regarding tendons, muscles, joints, 
nervous system, and psychological side effects). For a reminder of the fluoroquinolone MHRA 
drug safety alert, dated January 2024, please see LINK 

HIOW ICB - Fluoroquinolone prescribing safety efforts: 

1. Knowledge refresh: Red Whale have produced two succinct updates on 
fluoroquinolones: Red Whale | Quinolones…just say no to systemic -floxacins!    Red 
Whale | The one time we might, for now, say yes to -floxacins: acute prostatitis… 
 

2. AccuRx: We are in discussions with AccuRx to add a template as standard to support 
clinicians in primary care to share this PIL with patients if there is a need to prescribe a 
fluoroquinolone. 

 
3. Ardens: A request for the Clinical Safety Alert in EMIS Web for fluoroquinolones is with 

Ardens to include a link to the new MHRA PIL (Note: Ardens S1 team do not produce these 
pop-up alerts). 

 
4. SCAN: Re ‘acute prostatitis’ guidance, SCAN are temporarily referring to NICE guidance 

NG110 until there is further national guidance on prescribing in this indication. 
 
 
 

https://digital.nhs.uk/services/electronic-prescription-service/prescribers/cancelling-an-electronic-prescription
https://assets.publishing.service.gov.uk/media/65f45c82811225001a579f46/FQ_Patient_Information_Sheet_-_TO_PUBLISH.pdf
https://www.gov.uk/drug-safety-update/fluoroquinolone-antibiotics-must-now-only-be-prescribed-when-other-commonly-recommended-antibiotics-are-inappropriate
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.redwhale.co.uk%2Fcontent%2Fquinolones-the-floxacins-the-risks%3Fpearl%3Dtrue&data=05%7C02%7Canitabhardwaj%40nhs.net%7C9996578201ed475e1a1608dc63a5df9c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638494811284507940%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=PXnbGuMBBVq%2FG5z9V4Rxm8rAoOknsmzVdc8ezQVNodg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.redwhale.co.uk%2Fcontent%2Facute-prostatitis%3Fpearl%3Dtrue&data=05%7C02%7Canitabhardwaj%40nhs.net%7C9996578201ed475e1a1608dc63a5df9c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638494811284515860%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=KHdtJp%2F4SHb3H51p%2F2PwVzhjrAUEWQb12fvUnDcdfsI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.redwhale.co.uk%2Fcontent%2Facute-prostatitis%3Fpearl%3Dtrue&data=05%7C02%7Canitabhardwaj%40nhs.net%7C9996578201ed475e1a1608dc63a5df9c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638494811284515860%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=KHdtJp%2F4SHb3H51p%2F2PwVzhjrAUEWQb12fvUnDcdfsI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nice.org.uk%2Fguidance%2Fng110&data=05%7C02%7Canitabhardwaj%40nhs.net%7C9996578201ed475e1a1608dc63a5df9c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638494811284523617%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=bCKfsisvZ6k9eE4T1MlNsU90cCKJ65hxBvjQXaj0KMM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nice.org.uk%2Fguidance%2Fng110&data=05%7C02%7Canitabhardwaj%40nhs.net%7C9996578201ed475e1a1608dc63a5df9c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638494811284523617%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=bCKfsisvZ6k9eE4T1MlNsU90cCKJ65hxBvjQXaj0KMM%3D&reserved=0


Local guidance    

 
3. Latest update to SCAN guidelines LINK 
 
South Central Antibiotic Network (SCAN) guidelines were updated on 5 April 2024 to include: 

• Minor updates to Leg Ulcers 

• Updated Basis For Recommendations 

• Updated Infective Conjunctivitis (CHILDREN) 

• Updated Community Acquired Pneumonia (CAP) (CHILDREN) 

• Updated Influenza (CHILDREN) 

 

4. Shortage of GLP-1 receptor agonists update LINK 

 

Updated in March 2024, advice flow charts now include Rybelsus® (semaglutide) oral tablets or 

Mounjaro® (tirzepatide) Kwikpen as alternatives. This reflects latest national shortage guidance, 

accessible via SPS Medicines supply tool (free registration) via LINK 

 

5. Respiratory – New Wessex Asthma Guidelines 

 

The new Wessex Adult & Adolescent Asthma Guidelines are now finalised and can be found on 

the HIOW ICB website here: LINK 

 

The new Paediatric Asthma Guidelines will be added soon. 

 

HIOW ICB Medicines Optimisation Team are hosting a series of two Respiratory Masterclasses 

to support practices and healthcare professional: 

 

Respiratory Masterclass Part 1: Introducing the new Wessex Adult & Adolescent Asthma 

Guidelines 

8th May 2024 MS Teams 1-2pm 

Speaker: Dr Tom Brown Consultant Respiratory Physician & Deputy Director of Research 

Portsmouth Hospitals 

 

To register: https://events.teams.microsoft.com/event/b9e5f42c-eddc-4666-911a-

b2d0674b7503@37c354b2-85b0-47f5-b222-07b48d774ee3  

 

Respiratory Masterclass Part 2: Introducing the new Wessex Paediatric Asthma Guidelines 

22nd May 2024 MS Teams 12-1pm 

Speakers: Dr Gary Connett Paediatric Respiratory Consultant UHS, Stephanie Harper Paediatric 

Respiratory Nurse Specialist, Emma Ray Clinical Practice Educator: Children and Young People 

with Asthma HIOW 

 

To register: https://events.teams.microsoft.com/event/c0d2d213-69a6-4a54-adc3-

1cc60861fd91@37c354b2-85b0-47f5-b222-07b48d774ee3  

 

Both sessions are open to pharmacists, pharmacy technicians, community pharmacists, 

respiratory nurses, GPs and any healthcare professional involved in the respiratory care of 

patients in HIOW. (You may need to copy and paste the meeting link into Google Chrome to 

register) 

 

https://viewer.microguide.global/guide/1000000405/content/scan-root
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fviewer.microguide.global%2Fguide%2F1000000405%23content%2Cb759bd34-f1a9-45cf-9345-c4796a8218b2&data=05%7C02%7Csue.wakelin%40nhs.net%7Ccdb02691961c4aab2fc008dc56d7a34b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638480731356292670%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=42bQgkrlm33C5Ctp6xwEJibBKMUD6COawvmGXwcyy3Y%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fviewer.microguide.global%2Fguide%2F1000000405%23content%2C425a8333-1e6f-4438-867e-647fe1fbc693&data=05%7C02%7Csue.wakelin%40nhs.net%7Ccdb02691961c4aab2fc008dc56d7a34b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638480731356298745%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2FDhwOXVozDBVihhUHbD9lQlRG4InHgaeXwxalFmH5hU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fviewer.microguide.global%2Fguide%2F1000000405%23content%2C425a8333-1e6f-4438-867e-647fe1fbc693&data=05%7C02%7Csue.wakelin%40nhs.net%7Ccdb02691961c4aab2fc008dc56d7a34b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638480731356304636%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=VD1h7RgnUgEZhuXcHatHP3oNFnTKY14TEqLfFOCr1qg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fviewer.microguide.global%2Fguide%2F1000000405%23content%2C2326a1e8-25b5-49d5-9b63-644fa30149da&data=05%7C02%7Csue.wakelin%40nhs.net%7Ccdb02691961c4aab2fc008dc56d7a34b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638480731356310504%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vxzHLvPUEYxmFuMvDb2FWU8u1HcV1Qb9C0EYA9hG14M%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fviewer.microguide.global%2Fguide%2F1000000405%23content%2Cc8a32486-c6ea-4b53-a87b-0a5b7e086867&data=05%7C02%7Csue.wakelin%40nhs.net%7Ccdb02691961c4aab2fc008dc56d7a34b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638480731356317354%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ev%2BfmDnO%2FoDLaSqqSDOY9T4HKngbWazaRapXMCIB%2BdY%3D&reserved=0
https://www.hantsiowhealthandcare.org.uk/application/files/5717/1153/2050/GLP-1_shortage_update_March_2024_Rybelsus.pdf
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2Fshortages%2Fshortage-of-glp-1-receptor-agonists-semaglutide-dulaglutide-liraglutide-exenatide%2F&data=05%7C02%7Csue.wakelin%40nhs.net%7Cda24fc13964e4381a61e08dc5a1bcf35%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638484322679311816%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=GUnlW7d2%2BeV6IX3nDxZTWXT0klMqKKY%2BLKXQE2%2BJ2z8%3D&reserved=0
https://www.hantsiowhealthandcare.org.uk/your-health/medicines-optimisation/information-health-care-professionals/respiratory-and-sustainability
https://events.teams.microsoft.com/event/b9e5f42c-eddc-4666-911a-b2d0674b7503@37c354b2-85b0-47f5-b222-07b48d774ee3
https://events.teams.microsoft.com/event/b9e5f42c-eddc-4666-911a-b2d0674b7503@37c354b2-85b0-47f5-b222-07b48d774ee3
https://events.teams.microsoft.com/event/c0d2d213-69a6-4a54-adc3-1cc60861fd91@37c354b2-85b0-47f5-b222-07b48d774ee3
https://events.teams.microsoft.com/event/c0d2d213-69a6-4a54-adc3-1cc60861fd91@37c354b2-85b0-47f5-b222-07b48d774ee3


 

 

 

 
National guidance 
 
6. Position statement: Pancreatic enzyme replacement therapy (PERT) shortage  LINK 
 
Position statement and advice for prescribers and patients from the Nutrition Interest Group of the 
Pancreatic Society of Great Britain and Ireland (NIGPS), Cystic Fibrosis Specialist Group, 
Gastroenterology Specialist Group and British Dietetic Association was released on 26 March 
2024. 
  
7. UK Health Security Agency - Hepatitis B: the green book, chapter 18 - update LINK 
 
This chapter has been updated to remove the single booster dose in healthy immunocompetent 
adults who have completed a primary course. Advice has been added for pre-exposure 
vaccination of recipients of solid organ transplants. More detail on assessing occupational risk 
and inclusion of two new adult vaccines have been included. 
 
8. Management of unscheduled bleeding on hormone replacement therapy (HRT) LINK 
 
This joint guideline has been prepared on behalf of the British Menopause Society, in partnership 
with the British Society of Gynaecological Endoscopy, British Gynaecological Cancer Society, 
Faculty of Sexual & Reproductive Healthcare, Getting It Right First Time (GIRFT) and the Royal 
College of Obstetricians & Gynaecologists. 
 
The guideline provides recommendations which stratify management for unscheduled bleeding 
according to risk of endometrial cancer. It has been issued in response to increasing reports of 
patients presenting with unscheduled vaginal bleeding on HRT.  
 

9. NHS England Clinical Commissioning Policy for Children and Adolescents with Gender 
Incongruence. LINK 

 
NHS England has decided that Puberty Suppressing Hormones are not routinely commissioned 
for children and adolescents with gender incongruence outside of a recognised research trial. 
Please see the link above for the Clinical Commissioning Policy. 

 

 

 
NICE guidelines 

10.  Endometriosis: diagnosis and management – updated guidance (NG73) LINK 

This guideline covers diagnosing and managing endometriosis. It aims to raise awareness of the 
symptoms of endometriosis, and to provide clear advice on what action to take when women and 
people with signs and symptoms first present in healthcare settings. It also provides advice on 
the range of treatments available. 
 

https://www.psgbi.org/static/uploads/resources/Position_Statement_Shortage_of_PERT_HealthCare_Professionals_Version_1_26th_March_2024.pdf
https://www.gov.uk/government/publications/hepatitis-b-the-green-book-chapter-18
https://thebms.org.uk/publications/bms-joint-guidelines/management-of-unscheduled-bleeding-on-hormone-replacement-therapy-hrt/
https://www.england.nhs.uk/wp-content/uploads/2024/03/clinical-commissioning-policy-gender-affirming-hormones-v2.pdf
https://www.nice.org.uk/guidance/ng73


Other  
 
11. Genomics and Prescribing LINK 
 
Please note the Genomics and Prescribing section on the ICB website has been updated. It now 
provides links to useful resources for primary care staff. 
 
The use of pharmacogenomics in primary care is currently being piloted in England. The 
Genomic Medicines Service Alliance (GMSA) are looking for one PCN or one practice outside of 
the Northwest of England who may like to take part in phase two of the PROGRESS 
Pharmacogenomics Pilot Study in GP practice. If your GP practice is interested and would like 
further details, please contact your Medicines Optimisation Team.  
 

 
Prepared by Anita Bhardwaj, Sue Wakelin and Dr Emma Harris 
On behalf of Hampshire and Isle of Wight ICB Medicines Optimisation Teams 
 
Local medicines optimisation teams can be contacted via their generic team mailbox: See LINK 
Previous bulletins can be found hosted on the ICS website here: link 

 

https://www.hantsiowhealthandcare.org.uk/your-health/medicines-optimisation/information-health-care-professionals/genomics-and-prescribing
https://www.hantsiowhealthandcare.org.uk/your-health/medicines-optimisation/contact-team
https://www.hantsiowhealthandcare.org.uk/your-health/medicines-optimisation/information-health-care-professionals/hiow-medicines-optimisation-bulletins

