
Date of audit _______________

G
P

N
H

S1
11

O
th

er

U
rg

en
t

N
on

-u
rg

en
t

First contact 
with patient

Type of 
consultation

Presenting Reason
Presenting 
Complaint

Ph
ar

m
ac

is
t

N
on

-P
ha

rm
ac

is
t

Ph
on

e

Fa
ce

 to
 F

ac
e

An
 e

xi
st

in
g 

m
ed

ic
al

 
co

nd
it

io
n 

or
 m

ed
ic

in
e

O
nl

in
e

Se
lf-

re
fe

r Re
fe

rr
al

 
Fr

om

U
na

bl
e 

to
 a

cc
es

s o
th

er
 

he
al

th
 se

tt
in

g

Re
sp

on
di

ng
 to

 S
ym

pt
om

s

O
th

er

Ap
pr

op
ri

at
e 

ad
vi

ce
 g

iv
en

 o
nl

y

Ap
pr

op
ri

at
e 

ad
vi

ce
 g

iv
en

 a
nd

 
sa

le
 o

f a
 m

ed
ic

in
e

Referral

Referral 
Urgency

N
ot

 d
on

e 
an

yt
hi

ng
 e

ls
e

Ph
ar

m
ac

is
t (

if 
ap

pl
ic

ab
le

)

G
P 

Su
rg

er
y

O
ut

 o
f H

ou
rs

(in
c 

m
in

or
 in

ju
ry

)

A&
E

O
th

er

What would the patient 
have done if they hadn't 

contacted the pharmacy?

Consultation 
Time (mins)

G
P 

Su
rg

er
y

A&
E 

/ W
al

k 
in

 c
en

tr
e

Outcome

Ac
ce

ss
ed

 N
H

S1
11

O
th

er

Ph
ar

m
ac

is
t

N
on

-p
ha

rm
ac

is
t


