
 
 
Pharmacies across Hampshire & Isle of Wight - important messages to share with your teams this 
week and any necessary actions. 
 
If you want to read any story in more detail, just click the link to go to the news article. Or for all 
articles visit: https://www.cpsc.org.uk/news/latest-cpsc-news 
 
1. WEBINAR: LPC Monthly Webinar 

Register now for the live event 
Next webinar: Wednesday 22nd May 2023 at 8pm 
The usual round-up of news updates. An important agenda so please do join us and encourage 
others to do so. Register here: 
https://us02web.zoom.us/meeting/register/tZctcOqtqD4qGNUegL4wi2ofjAdBLtV-yzrG 

 
2. INFORMATION: Annual Complaints Report 

The annual complaints report is a mandatory contractual requirement – it needs to be 
completed by 3rd May 2024. https://cpsc.org.uk/news/latest-cpsc-news/annual-complaints-
report 
 

3. INFORMATION: Using Accurx to Support Delivery of Pharmacy First Webinar 
25th April at 6.30pm. You will hear from other pharmacists about how they're using the secure 
software to contact patients via SMS, share clinical information with a patient's GP and host 
video consultations to support Pharmacy First clinical pathways. 
https://cpsc.org.uk/news/latest-cpsc-news/using-accurx-support-delivery-pharmacy-first 
 

4. INFORMATION: Ordering Mounjaro KwikPens 
Please check the prescriber has selected the correct product and that you are trying to order the 
correct product. The Auto-injector is NOT available in the UK. https://cpsc.org.uk/news/latest-
cpsc-news/stock-availability-mounjaro-kwikpens 
 

5. INOFRMATION: Lateral Flow Device Supply Service 
Confirming the patient’s eligibility. With increased cohorts added, a reminder you don’t have to 
see written evidence of eligibility. https://cpsc.org.uk/news/latest-cpsc-news/lateral-flow-
device-supply-service-1 
  

6. INFORMATION: Medicines Supply Notices 
Further supply notices have been issued this week, please make sure you are aware.  
https://cpsc.org.uk/news/latest-cpsc-news/medicines-supply-notifications 
 

7. INFORMATION: Hampshire & IOW Health and Wellbeing 
The latest sessions available for pharmacy colleagues from Hampshire and Isle of Wight Health & 
Wellbeing are listed here: https://cpsc.org.uk/news/latest-cpsc-news/hampshire-and-isle-
wight-health-and-wellbeing-staff-support-15 
 

8. INFORMATION: NHS England IT Update 
In 2023/24, the IT systems for NHS Pharmacy Contraception Service and NHS Hypertension Case-
Finding Service were provided free of charge to contractors, this period has been extended with 
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no new end date specified. https://cpsc.org.uk/news/latest-cpsc-news/community-pharmacy-
it-developments 
 

9. Webinar: Community Partnership Information Sharing 
The webinar Is being held on 24th April 2024 at 7pm. Designed to help professionals understand 
the importance of sharing general information about vulnerable children and adults with police 
to help build as complete a picture as possible of the risks faced. 
https://cpsc.org.uk/news/latest-cpsc-news/hampshire-safeguarding-children-partnership-
hscp-community-partnership-information-sharing 
 

10. Webinar: SPS HRT use in Clinical Practice 
Whilst aimed at prescribing pharmacists, other pharmacists will find this useful as well. The 
webinar will be a discussion around the complexities of choosing, optimising and stopping of 
HRT. https://cpsc.org.uk/news/latest-cpsc-news/sps-webinar-hrt-use-clinical-practice 
 

11. HAVE YOUR SAY: Flu Service 2023/24 Survey 
The NHS South East Regional Flu Group has launched a short survey online to help inform its 
plans for next year and would really appreciate your support in completing it.  The online survey 
is open until Friday 26th April. https://cpsc.org.uk/news/latest-cpsc-news/flu-service-202324-
survey 
 

12. REMINDER: Stay up to date 
Follow us on X (CPSC (@CPSouthCentral) / X (twitter.com)) and/ or sign up for text reminders from 
us here: https://cpsc.org.uk/news/cpsc-text-reminder-service 
 

13. REMINDER: Sign up CHIE, the Hampshire & IoW Shared Care Record 
For access to the Hampshire Patient Shared Care Records (known as CHIE), please make sure you 
have signed up. Open to both employed pharmacists and locums. CHIE can be used instead of 
National Care Records to see patient records. https://cpsc.org.uk/news/latest-cpsc-
news/access-chie-care-and-health-information-exchange-hampshire-and-isle-wight-shared-
care-record-1 
Please note CHIE needs to be accessed every 15 days otherwise the account is locked.  
 

14. ROUND UP: Quickly scan the most recent pharmacy news summaries each week from GPhC & 
CPE 
The CPSC home news page on our website has links to each of the newsfeeds from these 
organisations, meaning it’s the most convenient place to quickly look-up and update yourself in 
a matter of minutes: https://www.cpsc.org.uk/news 
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