
Alliance Healthcare UK is confirmed as the Solus wholesale 

distribution partner for Creon® (Pancreatin) 

 
Dear Healthcare Professional, 

 

As the marketing authorisation holder and distributor of Creon® in the UK, Viatris would like to 

announce that from March 1st 2025, Alliance Healthcare UK will be the sole distributor of Creon® 

to pharmacies, doctors and hospitals across the UK market (including Northern Ireland). 

 

Details of the products included in this arrangement are included below: 

 

PIP Description Item Size EAN List Price 

2291847 CREON 10000 CAP 100 5099151007742 £12.93 

2553436 CREON CAP 25000 TUB 100 5099151007643 £28.25 

3023231 CREON MICRO GRANS 1 5012781020400 £31.50 

 

Viatris believes this change will support the optimal distribution of Creon® to healthcare 

providers across the UK now and in the future. 

 

From March 1st 2025, all orders of Creon® should be placed directly with Alliance Healthcare UK. 

 

We understand that this change may impact your current ordering processes, and we appreciate 

your understanding as we transition to this new arrangement. Should you have any questions or 

require further information regarding this change, please do not hesitate to contact the 

dedicated Creon® customer support line. The Creon® customer service line can be reached via 

0800 8086410. The service will be active from Monday to Friday from 9:00 to 17:00. 

 

Thank you for your continued partnership and support. 

 

Yours Sincerely 

Melissa Fisher 

Country Manager 

Viatris 

 
This email is intended for UK healthcare professionals. 

 

Adverse events and device failures should be reported 

 

Please report suspected adverse drug reactions (ADRs) and device failures to the MHRA through the Yellow 

Card scheme. You can report via the Yellow Card website www.mhra.gov.uk/yellowcard, the free Yellow 

Card app available from the Apple App Store or Google Play Store and some clinical IT systems 

(EMIS/SystmOne/Vision/MiDatabank) for healthcare professionals. 

 

Alternatively, you can report suspected adverse drug reactions and device failures to the Yellow Card 

scheme by calling 0800 731 6789 for free, Monday to Friday between 9am and 5pm. You can leave a 

message outside of these hours. When reporting please provide as much information as possible. By 

reporting adverse drug reactions and device failures, you can help provide more information on the safety 

of this medicine. You can also report directly to the manufacturer at pv.uk@viatris.com 
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