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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Children's Flu Vac registration opens; Keep supporting the Pharmacy First survey; Upcoming changes to MYS; Dispensing and Supply Updates.
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Registration for the new Children's Flu Vaccination Service for children aged 2-3 years is now open on the NHS Business Services Authority's Manage Your Service (MYS) portal.

To receive vaccine ahead of the start of the service on 1st October 2025, pharmacy owners will need to register on the MYS portal by 11.59pm on 31st August.

NHS England has published the service specification, and the UK Health Security Agency should release the Patient Group Direction in due course.
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📢 Attention Pharmacy owners and team members: Support the Pharmacy First survey

Please keep supporting the Pharmacy First survey to capture vital patient feedback on the service. This quick, two-minute survey helps demonstrate the service's impact to NHS England and the Department of Health and Social Care (DHSC) and informs local and national improvements.

Pharmacy owners can direct patients to the survey after eligible consultations using the posters, flyers, or QR code provided.

Every response helps strengthen the future of Pharmacy First.

Download the promotional resources









		






			Upcoming changes to the MYS Portal
The Mange Your Service (MYS) pharmacy portal will soon be getting a refresh to improve user experience. The update will introduce enhancements designed to streamline navigation and improve usability, such as refreshed layouts and a new status banner.

The new-look portal is due to launch on 📆Thursday 21st August 2025, with MYS temporarily unavailable between 7am to 8.30am while the changes are being made.

Take a look at what's changing









		






			Dispensing and Supply Updates
📌SSPs for Cefalexin oral suspensions sugar free further extended
DHSC has extended the Serious Shortage Protocols (SSPs) for Cefalexin oral suspension 125mg/5ml sugar free (SSP077) and 250mg/5ml sugar free (SSP078) to 📆26th September 2025. Read more

📌August price concessions
No price concessions have been rolled over from July 2025 to August 2025.

📌10 products re-classified as special containers
Following representations from Community Pharmacy England, DHSC has re-determined that several products will be granted special container status from 1st August 2025. See which products are now special containers

📌Defect Notice: Olmesartan medoxomil 10mg film-coated tablets
An MHRA Class 4 Defect Notice has been issued for Olmesartan medoxomil 10mg film-coated tablets (Jubilant Pharmaceuticals NV) due to an outdated Patient Information Leaflet being included in some batches. Check the affected batches
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