
 

  

 

 

 

NovoRapid Pumpcart Shortage 
Information for patients, relatives and carers 
 

Introduction 

There is a limited supply until 2027 of NovoRapid PumpCart (insulin aspart) 100units/ml solution for 
injection 1.6ml cartridges.  

For new patient starting the treatment and where NovoRapid PumpCart cartridges are unavailable for 
existing patients, NovoRapid 10ml vials (insulin aspart 100units/ml) should be prescribed.  

These are compatible with the mylife YpsoPump reservoirs.  

Switching between these formulations means you will require additional equipment and training. 

Ordering your new equipment 

The additional equipment can be ordered directly from YpsoMed via your mylife app, or alternatively 
calling the contact telephone number below. 

Training 

Over the coming weeks, Ypsomed are hosting regular training sessions to support you in using the 
mylife YpsoPump reservoir.  

Each session will include a practical demonstration of how to fill the reservoir. 

Training can be accessed and booked by following the links below. 
 

Sources of Further Information 
A short handling video:     Training can be booked via: 

  

Contact details 

YpsoMed Emergency Helpline: 03448567820 (UK only) 

You may also contact your local diabetes care provider. 



 

 

 

For a translation of this leaflet or to access this information in another 
format including: 
 

Large 
Print 

 

 
 

 

 
 

 

 
 

 

 
 

Easy read Translated Audio Braille 

 

Please contact the Patient Advice and Liaison Service (PALS) on: 
 

Frimley Park Hospital 
Telephone: 0300 613 6530 
Email: fhft.palsfrimleypark@nhs.net  
 
Wexham Park and Heatherwood Hospitals 
Telephone: 0300 615 3365 
Email: fhft.palswexhampark@nhs.net  

 
Berkshire Health Foundation Trust 
Telephone: 0118 904 3467 
Email: PALS@berkshire.nhs.uk 
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Legal notice 
Please remember that this leaflet is intended as general information only. We aim to make the 
information as up to date and accurate as possible. Please therefore always check specific advice or any 
concerns you may have with your doctor. 
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