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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: One week to go until planned 'go-live' for PCS and NMS changes; Joint primary care parliament event; NHS.net Connect; Hub & Spoke webinar. 
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			Next Wednesday, 29th October 2025, is the planned ‘go live’ date for the expansion of the Pharmacy Contraception Service (PCS) and the New Medicine Service (NMS). This is pending final confirmation from NHS England on whether the necessary changes have been made to IT systems to allow the changes to commence from this date.

The full list of updates to both services is outlined in the latest news article we’ve published, covering changes to eligibility, service delivery, and documentation requirements – including key actions for pharmacy owners and their teams.
To support pharmacy teams in preparing for these changes, we’ve made a range of resources available, including updated service documents, a new briefing, and FAQs. If you missed our recent webinar, the on-demand version is now available to watch.









		Read the full article and view all resources 






		






		[image: A blue and black logo

AI-generated content may be incorrect.]






			Community Pharmacy England is once again leading the organisation of a joint Parliamentary drop-in event with fellow primary care bodies, continuing a long-running collaborative partnership.

Following on from last year’s successful joint event, the 2026 iteration, ‘Future of Primary Care’, will be held in January and is being co-hosted with the British Dental Association, British Medical Association, Optometric Fees Negotiating Committee and the Association for Primary Care Audiology Providers.

This year, our sponsoring MP is Helen Morgan, the Liberal Democrat Spokesperson for Health and Social Care and Member of Parliament for North Shropshire. The event aims to brief Parliamentarians about primary care services and the professionals who provide them and ask for their help to ensure a long-term sustainable future for the sector. 

Continue reading









		






			NHSmail is becoming NHS.net Connect
NHSmail is being rebranded to NHS.net Connect, which includes a new homepage with easier access to email, Teams, OneDrive and support. There are no changes to email addresses or logins, and no action is required from pharmacy teams.

Pharmacy owners must ensure the shared NHS.net mailbox is accessible and linked to at least two staff members with personal NHS.net accounts. To keep accounts active, staff should log in at least once every 30 days.
Tell me more
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			🔔Reminder: We are hosting a live webinar for pharmacy owners on Wednesday 29th October at 7pm to explain the new hub and spoke dispensing regulations. The event will outline the key changes and answer questions. Booking closes at midday on the day. 

Book your place now
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			Community Pharmacy England
Address: 14 Hosier Lane, London EC1A 9LQ
Tel: 0203 1220 810 | Email: comms.team@cpe.org.uk
Copyright © 2025 Community Pharmacy England, All rights reserved.
You are receiving this email because you are subscribed to our newsletters. Community Pharmacy England is the operating name of the Pharmaceutical Services Negotiating Committee (PSNC).
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