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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Pharmacy owners asked to share winter concerns; Pharmacy First IT update and patient feedback; Workforce survey 2025.
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			Final few days to tell us your Winter preparations
There are just a few days left for pharmacy owners to tell us about your preparations for another challenging winter across the NHS and the ongoing pressures you are facing. The feedback will inform discussions at our next full Community Pharmacy England Committee meeting at the end of November.

Please complete the survey on or before Monday 10th November 2025.









		Take part in the survey (Independents and non-CCA multiples only) 






		






			IT update: More Pharmacy First referrals flowing directly into pharmacy systems
Pharmacy First referrals are now arriving more seamlessly into pharmacy clinical services IT systems. GP practices using SystmOne (TPP) can now send referrals via the NHS Booking and Referral IT Standard (BaRS), joining Optum systems which rolled out this feature last year.

With both major GP IT suppliers now live with this functionality, referrals are appearing directly in pharmacy workflows, improving safety and reducing admin. No action is needed, but pharmacy teams near SystmOne practices may wish to highlight the new functionality. Pharmacy teams should also note that monitoring NHS.net Connect remains essential for other referrals.

More details
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			📣 Attention: Pharmacy owners and team members
Please continue supporting the Pharmacy First patient survey to help capture vital feedback on the service. This quick, two-minute survey helps demonstrate the value of Pharmacy First to NHS England and the Department of Health and Social Care (DHSC), and it plays a key role in shaping both local and national improvements.

After eligible consultations, pharmacy teams are encouraged to direct patients to the survey using the posters, flyers, or QR code provided. Every response strengthens the case for the future of Pharmacy First.

Read more and download the promotional resources
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			Have you completed the 2025 mandatory workforce survey?
Pharmacy owners are reminded of the mandatory requirement to complete the 2025 workforce survey by midnight on Friday 21st November.

The NHS Business Services Authority emailed pharmacy owners a link to the survey in October. Note, in some cases, for example, if you work for a multiple pharmacy group, the survey may be completed centrally.

Find out more about how to complete the survey
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