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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Report highlights deepening pharmacy staffing crisis📈; Advance Payments now include Flu and Covid-19 activity; Updated CPPE NMS resources.
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We have today published the 2025 Staffing and Morale Report, which highlights the intense and unsustainable pressure that community pharmacies across England are under, with morale at breaking point and patient care increasingly at risk.

The report's findings and an interview with independent pharmacy owner and Community Pharmacy England Committee Member, Lindsey Fairbrother, have been featured exclusively in the Daily Express. We are also sharing the results with a wide range of external stakeholders to raise awareness of the sector's issues.

📊Key findings:
1. 70% of pharmacy staff report negative impacts on their mental health, with a quarter barely coping or not coping at all.
1. 95% of pharmacy staff say staff shortages increase pressure, and 88% highlight heavy workloads as a top concern.
1. 81% of pharmacy staff report longer patient waiting times, 57% have less capacity to provide advice and services, and a third have paused some non-essential services.
1. 54% of pharmacy owners are struggling to recruit permanent staff.
With over 4,300 pharmacy premises and 1,600 staff responding, the survey highlights a sector facing worsening staffing shortages, unmanageable workloads, and financial strain.









		Read the detailed findings, including the views of pharmacy owners and their team members 






			Resources and support 
The findings of the Staffing and Morale Report reinforce the need to prioritise staff wellbeing. We have partnered with Pharmacist Support, who have resources available to support pharmacy staff and their families, and will shortly be announcing details of a wellbeing and resilience webinar.

Pharmacist Support will also be providing guidance, advice and resources at the LPC Conference later this month.









		Find out more in the news story 
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Pharmacy owners may have noticed a difference in their Advance payments, with these payments higher in value than they have been previously.

This is because of a change in policy, with several NHS services now being paid on the same date as the early Advance payment for dispensed prescriptions. Community Pharmacy England has been pressing the Department of Health and Social Care (DHSC) to agree to do this for some time as it provides quicker payment for delivering services.

For example, many pharmacy owners who provided NHS Flu (adult) and/or Covid-19 vaccinations in October 2025 will have received a larger than expected Advance payment on 11th November. This advance payment will be recovered when the October reconciliation payment is received on 31st December 2025 as per the payment timetable for 2025

Please note: Community Pharmacy England is working with DHSC and the NHS Business Services Authority (NHSBSA) to understand how the advance payments for specified services have been calculated.

Tell me more about the payment timetable changes









		






			Updated CPPE NMS resources
The Centre for Pharmacy Postgraduate Education (CPPE) has updated their New Medicine Service (NMS) resources following the recent expansion to the service. Both CPPE's NMS e-learning and NMS webpage have now been updated to include a section on depression following its addition as a therapeutic area.

🔗View the updated CPPE NMS e-learning

🔗View the updated CPPE NMS webpage









		






		[image: Community Pharmacy England banner]






		







									[image: Twitter]









				[image: Facebook]









				[image: LinkedIn]









				[image: Website]
























			Community Pharmacy England
Address: 14 Hosier Lane, London EC1A 9LQ
Tel: 0203 1220 810 | Email: comms.team@cpe.org.uk
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Read the report and news story:





