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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Primary care bodies joint Budget statement; Curbing patient abuse; Dispensing and Supply updates.
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			Following the Budget announcement at the end of November, Community Pharmacy England has joined forces with other national primary care bodies to renew calls for Government to commit to “clear and decisive action” in support of primary care.

The joint statement, signed by Community Pharmacy England, the British Dental Association’s General Dental Practice Committee, the Optometric Fees Negotiating Committee, and the National Association for Primary Care Audiology Providers, reinforces the urgent need for a long-term plan to strengthen primary care services.

We are briefing supportive and engaged MPs, including those who will be attending the joint Primary Care Parliamentary briefing event in January 2026, calling on Ministers to “use financial levers to support a long-term, funded plan that rebuilds capacity, supports innovation and places patient choice at the heart of the Government’s plans”.









		Read the joint statement 
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			Abuse from patients remains a serious issue, with over half of pharmacy staff highlighting their concerns in the 2025 Pharmacy Pressures Survey. If you or your colleagues experience abuse whilst working in the pharmacy, there are measures you can take. Regulations allow you to refuse prescriptions if violence is threatened, and you should report incidents to the police and seek support from your LPC.

To help prevent such behaviour in the first place, Community Pharmacy England has created posters promoting kindness and respect, and we continue to raise awareness and push for further support. The issue was discussed at the recent LPC Conference, and we’ll be gathering more data on this issue in the next pre-committee polling.

Read more and access available resources









		






			Dispensing and Supply Updates
Improved price concession for Propranolol for November 2025
Following representations made by Community Pharmacy England, DHSC has improved the November 2025 concessionary prices for Propranolol 40mg tablets. Learn more
Medicine Supply Notification
Please be aware of the following notices from the HMRA and DHSC:
1. Class 4 Medicines Defect Notification: Amitriptyline hydrochloride tablets (Flamingo Pharma UK Ltd)
1. Medicine Supply Notification: Nifedipine (Fortipine® LA) 40mg modified-release tablets
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