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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Tell us about patient abuse and other challenges; Surge in flu vaccine demand; CPE and Luther Pendragon shortlisted for Public Affairs Awards.
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			Community pharmacy owners are being asked to share their experiences of patient abuse towards them and their teams, and other challenges, as the Community Pharmacy England Committee prepares for its first meeting of 2026.

Pharmacy owners and their teams continue to work hard to support local communities despite mounting pressures, which are made worse when they face abuse and aggression from frustrated members of the public. More than half of pharmacy staff reported abuse as a serious concern in the 2025 Pharmacy Pressures Survey, and with further reports now coming in from LPCs, we want to get an updated picture.

To help inform Committee discussions, we are keen to quantify the extent of abuse and other pressures. The poll also asks about VAT repayments and includes the regular financial pressures tracker. Your input will help shape our work and strengthen our case for better support.

Your responses will be considered during the February meeting and used to raise awareness of the immense pressures on pharmacies. 









		Complete the survey and learn more about this poll 






			Note, CCA multiple branches do not need to respond as the survey is being sent to their head offices. 
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			Reports in the media have suggested that pharmacies across England are running low on flu vaccines, with potential shortages of appointments in some isolated areas. Reports indicate a very contagious flu could make this winter the worst yet, with more people seeking vaccination.

While there is no national shortage, we have received isolated reports of pharmacies struggling to obtain stock and have flagged these to DHSC and NHS England. NHS England has since assured pharmacy owners that flu vaccine stocks remain available to order. See our news story on this. 

Our CEO, Janet Morrison, has been quoted in multiple media outlets including The Independent, The Guardian, The Sun, Yahoo News, and Daily Mail Online. In addition, Anil Sharma, Committee Member and Regional Representative for the East of England, gave a live interview on LBC News discussing the surge in demand and the pressures pharmacies face during winter. 

Get more details









		






		[image: A close-up of a blue sign

AI-generated content may be incorrect.]






			Community Pharmacy England’s political influencing work with our public affairs partner, Luther Pendragon, has been recognised in the Public Affairs Awards 2026.

Together, we have been selected as finalists in the category of 'Best In-House Consultancy Collaboration' for our joint campaign pressing for increased funding for community pharmacies. This recognition reflects the impact of our work to secure further investment at a time of unprecedented financial and operational pressures.

Political influencing is a key part of Community Pharmacy England’s work, alongside detailed financial and economic analysis, negotiations, strategic influencing including to set out a vision for the future, and national media work, all of which helps to make the case for community pharmacy. We continue to work closely with LPCs who are critical to delivering political influencing work at a local level.
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Read more, including the full statement
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			Community Pharmacy England
Address: 14 Hosier Lane, London EC1A 9LQ
Tel: 0203 1220 810 | Email: comms.team@cpe.org.uk
Copyright © 2025 Community Pharmacy England, All rights reserved.
You are receiving this email because you are subscribed to our newsletters. Community Pharmacy England is the operating name of the Pharmaceutical Services Negotiating Committee (PSNC).
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This award shortlisting is a testament to the
huge amount of excellent work that has gone
into political influencing at Community
Pharmacy England over the past few years.
Building relationships and making the case for
community pharmacy well before the General
Election, and then continuing that in the new
Parliament, was critical to influencing funding
decisions and to the £800 million funding
uplift that the sector received this year.

9 —
Zoe Long

Community Pharmacy England Director of
Communications, Corporate and Public Affairs
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