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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Measuring the impact of patient abuse; Pharmacy supervision legislation update; Explore our 2024/25 Annual Report.
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			Community pharmacy owners are invited to share their experiences in our February 2026 Committee Opinion Poll. We’re seeking your views on abuse and aggression in pharmacies, as well as financial pressures, to inform the Committee’s first meeting of the year.

Abuse remains a serious concern, with over half of staff reporting it in the 2025 Pharmacy Pressures Survey. Recent reports suggest the problem continues, and we need an updated picture to guide sector priorities and strengthen our case when raising awareness of these challenges.

The poll is open to independent pharmacy owners and non-CCA multiples (as CCA multiple head offices are being contacted separately) and closes at 11.59pm on Thursday 22nd January. 









		Complete the poll now 






		Learn more and see results from recent opinion polls 






		






			Pharmacy supervision legislation to come into force in 2026
The Department of Health and Social Care (DHSC) has confirmed that The Human Medicines (Authorisation by Pharmacists and Supervision by Pharmacy Technicians) Order 2025 has been approved and will come into effect in two stages.

The changes will enable pharmacists to deliver more patient-facing clinical services and empower pharmacy technicians to use their skills to the fullest.

More details here, including when the measures will come into force
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			As we near the end of 2025, we’re reflecting on the progress we’ve made together. Our Annual Report 2024/25 captures the milestones, insights, and impact that shaped this past year and sets the stage for what’s next.

In case you missed it, here’s what you can explore:

📖 Read the full report
🎥 Watch the animation
📚 Browse older reports
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