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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Patient abuse poll – share your experiences; 2026 Advance payment timetable; Centralised vac supplies survey; Supply notices.
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From patient abuse to daily challenges, help us better understand the extent of the pressures pharmacy teams face by taking part in our latest poll.

Your feedback will help build vital evidence to push for funding uplifts and other improvements.

Note: CCA multiple branches do not need to respond, as their head offices have been contacted separately.









		Complete the poll now ✍️ 
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Pharmacy owners will receive their next advance payment on 12th January 2026, for activity completed in December 2025 and declared using the FP34C form on the Manage Your Service (MYS) portal by 6th January.

We have published a table showing all the advance payment dates for 2026.

View the table and learn more about how advance payments are calculated









		






			Call for feedback – Help shape future C-19 & LAIV vac centralised supplies
NHS England is seeking feedback from pharmacy owners to help shape the supply of COVID-19 vaccines and live attenuated influenza vaccine (LAIV) nasal spray for two and three-year-olds in future campaigns.

The short survey is available until 4pm on Thursday 8th January 2026, with responses supporting future vaccine supply planning and helping pharmacy owners in providing these programmes more efficiently and effectively.

Take part in the survey
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The Department of Health and Social Care regularly issues important medicine supply notices to keep healthcare professionals informed about disruptions in the supply chain and Serious Shortage Protocols (SSPs)*.
 
Community Pharmacy England helps disseminate this information to pharmacy teams and, if you ever need to check the latest notices, you can use the ‘Shortages’ filter in our news index to look back through these articles.
 
👉View the shortages news
 
*There are currently nine SSPs in place. Full information is available on our SSPs webpage
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