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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Data Security & Protection Toolkit guidance; National health campaign; Upcoming webinars; Patient abuse poll; Supply updates.
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			We have today published new guidance to help community pharmacy owners complete the annual Data Security and Protection Toolkit (DSPTK), which is used to make a pharmacy's information governance (IG) declaration.

The workload associated with Toolkit completion has been kept as manageable as possible whilst maintaining the appropriate data security protections, and we strongly encourage pharmacy teams to consider this annual requirement in their workload planning.

Our updated guidance documents include a five step overview, question-by-question guidance, and batch submission advice for pharmacy owners with three or more pharmacies. Pharmacy owners can also sign up for our related workshop for further support.









		Take a look at the guidance 
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			The second national health campaign of 2025/26 starts on Monday 2nd February 2026, and all community pharmacies are required to take part by promoting the Pharmacy First service to the public. This campaign runs until Sunday 22nd February and aligns with an NHS England advertising push using updated materials based on previous Think Pharmacy First campaigns.

Pharmacies can meet campaign requirements by using posters, leaflets, website updates, social media posts, or patient communications. Existing promotional content already in use will count, but if you need some more materials, we have a range of resources available in our website.

Full details here
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			We have a series of valuable training sessions and workshops coming up over the next few weeks, designed to support pharmacy owners, teams, and LPCs in key areas such as media handling, data security, and wellbeing. These sessions offer expert insight and practical guidance to support you.

Click below to learn more about each event and register to secure your place:
1. Media Training (26th January)
1. Media Training (10th February)
1. Data Security and Protection Toolkit 2026 Workshop (11th February)
1. Stress management and building resilience workshop (26th February)
Browse all events on our website index









		






		LAST CHANCE: Poll closing tomorrow 






			Thank you to everyone who has already responded to our poll on patient abuse during this busy time; we very much appreciate your support. If you have yet to do so, please share your experiences by 23:59 tomorrow.

Every contribution is important in building up the strongest possible picture of the challenges you are facing and making the case for change to policymakers.

Complete the poll now









		






			Dispensing and Supply Updates
The Medicines and Healthcare products Regulatory Agency (MHRA) has issued Medicines Recall notices for the following:
1. Paliperidone Mercury Pharma prolonged-release suspension for injection in pre-filled syringes
1. Fingolimod Glenmark 0.5 mg Hard Capsules
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			Community Pharmacy England
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Copyright © 2026 Community Pharmacy England, All rights reserved.
You are receiving this email because you are subscribed to our newsletters. Community Pharmacy England is the operating name of the Pharmaceutical Services Negotiating Committee (PSNC).
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