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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: NHSE letter on meningitis outbreak; Changes to prescription charge exemptions; DHSC/NHSE webinar on Medicines Supply.
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			We know pharmacy teams across the country are being asked questions by patients about the outbreak of meningococcal disease in parts of Kent. NHS England has issued further information and guidance on this in a letter being cascaded today.

Should there be further local information required, ICBs and Local Pharmaceutical Committees (LPCs) will share updates via local communication channels, as LPCs are generally included in local NHS emergency preparedness, resilience and response networks.









		Read the NHS England letter and see patient information materials 
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			From 1st April 2026, Income Support (IS) and Income‑based Jobseeker’s Allowance (JSA) will end as part of the ongoing migration from legacy benefits to Universal Credit. There will be a two-week run-on period meaning these prescription charge exemptions can continue to be claimed by selecting Box H for IS or Box K for Income‑based JSA on prescriptions dispensed on or before 14th April. These claims remain valid even if the prescriptions are submitted for payment later. 

From 15th April, these benefits will no longer provide a valid basis for exemption from NHS prescription charges. NHS stationery (FP10 forms and EPS tokens) and IT pharmacy systems will be updated in due course. If your system uses Real Time Exemption Checking (RTEC), it can confirm whether a patient still holds a valid exemption. Please note: Income‑related Employment and Support Allowance remains a valid exemption. 

For further guidance, please download our updated Dispensing Factsheet: Exemptions from the prescription charge.

More details









		






			DHSC/NHSE Webinar on Medicines Supply
Healthcare professionals working in primary care, including community pharmacy teams, are invited to join an online event on navigating medicine supply issues later this month.

On Thursday 26th March between 1pm and 2pm, speakers from the Department of Health and Social Care (DHSC) and NHS England (NHSE) will discuss the work that their teams do and highlight the support available for those working in primary care who are managing supply issues at a patient level. There will also be a Q&A session.

Register for the DHSC webinar









		






		[image: ]






		







									[image: Twitter]









				[image: Facebook]









				[image: LinkedIn]









				[image: Website]
























			Community Pharmacy England
Address: 14 Hosier Lane, London EC1A 9LQ
Tel: 0203 1220 810 | Email: comms.team@cpe.org.uk
Copyright © 2026 Community Pharmacy England, All rights reserved.
You are receiving this email because you are subscribed to our newsletters. Community Pharmacy England is the operating name of the Pharmaceutical Services Negotiating Committee (PSNC).















image4.png
—_—
Income Support and Income-

based Jobseeker’s Allowance
exemptions to end from April

2026
Community

More details here & 1 Pharmacy





image5.png
- Pharmacy Pressures
Community - l: Survey 2026:
Pharmacy = DEADLINE EXTENDED

England . ] oy Lo 3035




image6.png




image7.png




image8.png




image9.png




image1.png
Community

1 Pharmacy




image2.png
‘ - . The voice of community pharmacy




image3.png
L
NHS England letter
regarding outbreak of
meningococcal disease

Community

Read the nows story onaur wabsito |- LT,

Englund





