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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Tell us how best to engage with you; Our CEO to speak at the Pharmacy and General Practice Conference; Avoid EPS claiming errors with our resource; Hibiwash® recall. 
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			Shape the future of CPE communications
As we approach three years since our rebrand to Community Pharmacy England, we are taking a fresh look at how we engage with you. We know how busy life on the pharmacy frontline is, which is why we want to ensure our website, webinars, newsletters and other communications provide what you need without adding to your workload.

Your insight will help us improve the future of our communications. Whether something is working well or you have an idea for a better way to stay informed, we want to hear from you. Please take a few moments to complete our short survey and make sure our resources genuinely work for you and your team.

The survey is open until 12 noon on Friday 17th April.









		Let us know what you think 






		






		
			Hear from our CEO Janet Morrison at the Community Pharmacy & General Practice Conference
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	Community Pharmacy England CEO Janet Morrison OBE will be a key speaker at the inaugural Community Pharmacy and General Practice Conference later this year.

We are supporting the Conference, taking place 21–22 June 2026 at the National Conference Centre, Birmingham.









			The event focuses on bringing primary care together to shape the future of neighbourhood health.

This is a great opportunity for pharmacy owners and teams to engage with leaders and discuss how community pharmacy and general practice can work more effectively together in practice.
 
Register for free
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			Funding & Reimbursement Shorts: EPS claiming and submission
As part of our Funding & Reimbursement Shorts series, Community Pharmacy England’s in-house Drug Tariff and funding experts have created a video on claiming payment for EPS prescriptions.

The video provides practical guidance on the EPS claiming and submission process, including the importance of submitting Dispense Notification (DN) and Claim Notification (CN) messages (or EREMs) within the required timeframes to ensure accurate and timely payment, and applying correct endorsements and exemption status.

It also explains key EPS claiming deadlines and how system-generated reports support accurate FP34C declarations and payment reconciliation.

Explore our full Funding & Reimbursement Shorts series for further practical guidance on dispensing, claiming and submission processes.









		






			Class 2 Medicines Recall: Hibiwash® 500ml (Regent Medical Limited / Mölnlycke Health Care)
The Medicines and Healthcare products Regulatory Agency (MHRA) has issued Class 2 recall for specific batches of Hibiwash® 500ml due to microbial contamination.

Tell me more
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			Community Pharmacy England
Address: 14 Hosier Lane, London EC1A 9LQ
Tel: 0203 1220 810 | Email: comms.team@cpe.org.uk
Copyright © 2026 Community Pharmacy England, All rights reserved.
You are receiving this email because you are subscribed to our newsletters. Community Pharmacy England is the operating name of the Pharmaceutical Services Negotiating Committee (PSNC).
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