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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Call for urgent reform as medicine shortages persist; DHSC/NHSE webinar on Medicines Supply; Imminent PQS deadline.
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			This week, Department of Health and Social Care (DHSC) officials joined Community Pharmacy England (CPE) for a series of pharmacy visits across London. These visits provided DHSC with first-hand insight into the immense operational and financial pressures pharmacy teams face to maintain patient access to essential medicines.

The visits coincide with the release of the Royal Pharmaceutical Society’s (RPS) Medicines Shortages: One Year On report. Informed by Community Pharmacy England and other stakeholders, the report warns that the burden of managing supply issues remains "unsustainably high."

It highlights that despite some progress since 2024, supply issues are continuing to impact on pharmacy workloads and are exacerbated by an outdated reimbursement system.

Last year’s Pharmacy Pressures Survey found that 95% of pharmacy teams said patients were being inconvenienced by ongoing shortages, and we want to know if that has changed. Please take part in the 2026 Pressures Survey to help us quantify the true scale of medicines supply and other challenges.

You can learn more about our work in this area, as well as find materials to explain supply issues to patients, in our Medicine shortages hub.









		Read more, including the RPS report and our statement 






		






		
			Reminder: DHSC/NHSE Webinar on Medicines Supply












			Healthcare professionals working in primary care, including community pharmacy teams, are invited to join an online event on navigating medicine supply issues tomorrow, Thursday (26th March) between 1pm and 2pm.

During the event, speakers from the Department of Health and Social Care (DHSC) and NHS England (NHSE) will discuss the work that their teams do and highlight the support available for those working in primary care who are managing supply issues at a patient level. There will also be a Q&A session.

Register for the DHSC webinar
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			Pharmacy owners are reminded that they have until the end of Tuesday, 31st March 2026, to compile all necessary evidence demonstrating they have met the PQS domains claimed during the February declaration window.

While the declaration period closed on 27th February, pharmacy owners have until the end of 31st March to finish gathering their evidence.

Payments for the 2025/26 scheme will be issued on 1st April 2026 to all owners who submitted a valid declaration.

Read more
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