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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Rising abuse towards pharmacy teams; CPCF update; Ciprofloxacin prescription fees waived; FP34C and prescription bundle submission; Dispensing and supply updates.
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			Community Pharmacy England has published alarming poll results highlighting an "escalating tide of abuse" directed at pharmacy teams across the country. The findings reveal a disturbing trend where frontline healthcare workers are facing daily instances of verbal aggression, physical violence, and targeted racist attacks while attempting to provide essential NHS services.

The findings have secured significant national media coverage of this concerning issue, with news outlets across the country (The Independent, Sky News, Daily Mail, ITV Meridian, ITV News and Good Morning Britain) highlighting the intense pressure and safety risks pharmacy professionals face every day.

Community Pharmacy England has called for stronger protections for pharmacy staff and has written to the Chief Pharmaceutical Officer and the National Police Chiefs Council about the problem. We will also ensure that Government and Parliamentarians are aware of these difficult findings.









		Read more and find details of support 
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			Ongoing negotiations mean no immediate changes
Negotiations for the 2026/27 Community Pharmacy Contractual Framework (CPCF) between Community Pharmacy England, the Department of Health and Social Care (DHSC) and NHS England are ongoing. Although all parties are working intensively, a conclusion will not be reached before the start of the financial year on 1st April.

It is not yet clear when the negotiations will conclude. Government requirements dictate that negotiations must remain confidential, but we will update pharmacy owners on these important outcomes as early as possible. The Committee’s top priority is negotiating a more sustainable CPCF – including improving margin delivery, fees, and reimbursement.

Read more, including our CEO's statement









		






		
			Prescription charges waived for Ciprofloxacin in Kent meningococcal outbreak












			NHS England has confirmed that prescription charges are being waived for oral Ciprofloxacin prescribed as part of the meningococcal outbreak response. The charge waiver applies to prescriptions dispensed and collected between 5th March and 21st April 2026. Prescribers have been advised to issue paper FP10 prescriptions endorsed ‘FS’, although any FS-endorsed electronic prescriptions should also be treated as free-of-charge and claimed accordingly.
 
Pharmacy teams should supply oral Ciprofloxacin free-of-charge where prescriptions are correctly endorsed ‘FS’. Where the endorsement is missing or incorrect, a prescription charge should be taken (unless the patient is otherwise exempt) and an FP57 receipt and refund form or till receipt provided. All refund requests will be managed by the NHS Business Services Authority (NHSBSA).

Tell me more









		






		
			Reminder: FP34C and prescription bundle submission deadlines over Easter












			Pharmacy owners should plan ahead for the Easter bank holiday period to ensure March 2026 activity is submitted on time. The FP34C submission deadline has been extended to 6th April (Easter Monday), so particular care is needed to submit the declaration by this date to secure early advance payment on 10th April 2026.
 
Pharmacy owners should also make every effort to submit FP10 prescription bundles as soon as possible, in line with normal practice. However, in recognition of the busy Easter period, bundles dispatched to NHSBSA no later than 7th April 2026 will be accepted.
1. Submit EPS claim messages by 5th April
1. Submit FP34C declaration via MYS by 6th April
1. Dispatch FP10 prescription bundles by 6th April (extended to 7th April if bundle submission not possible by 6th)

More details here









		






			Other dispensing and supply updates
1. March 2026 Price Concessions 3rd Update
1. Reminder – Discontinuation of FreeStyle® Libre 3 Sensor
1. Defect Notice: Apixaban 2.5mg and 5mg tablets (Sandoz Limited)
1. Defect Notice: Vesomni 6 mg/0.4 mg modified release tablets (Quadrant Pharmaceuticals Limited) 
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			Community Pharmacy England
Address: 14 Hosier Lane, London EC1A 9LQ
Tel: 0203 1220 810 | Email: comms.team@cpe.org.uk
Copyright © 2026 Community Pharmacy England, All rights reserved.
You are receiving this email because you are subscribed to our newsletters. Community Pharmacy England is the operating name of the Pharmaceutical Services Negotiating Committee (PSNC).
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