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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Easter submission deadline; No change to NHS prescription charges; Off-site NMS provision; Bank holiday resources; Comms Survey.
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FP34C and prescription bundle Easter submission deadline reminder
Pharmacy owners should plan ahead for the Easter bank holiday period to ensure March 2026 activity is submitted on time. The FP34C submission deadline has been extended to 6th April (Easter Monday), so particular care is needed to submit the declaration by this date to secure early advance payment on 10th April 2026.

Pharmacy owners should also make every effort to submit FP10 prescription bundles as soon as possible, in line with normal practice. However, in recognition of the busy Easter period, bundles dispatched to NHSBSA no later than 7th April 2026 will be accepted.

Summary of key submission deadlines:
1. Submit EPS claim messages by 5th April
1. Submit FP34C declaration via MYS by 6th April
1. Dispatch FP10 prescription bundles by 6th April (extended to 7th April if bundle submission not possible by 6th)









		Read more 






		
			MYS batch documentation printing issue
Some pharmacy owners have been unable to print the Account Identifier Document via the MYS portal, so please use the paper batch documentation sent to your pharmacy instead. This should not prevent completion of the FP34C declaration or submission of your bundle.












		






			NHS prescription charges to remain at £9.90
The NHS prescription charge will remain at £9.90 per prescription item for 2026/27. Community Pharmacy England has produced a series of posters to support community pharmacies in displaying the prescription charge, as well as costs for prescription prepayment certificates (PPCs).

Download the 2026/27 Prescription Charge Card and PPC Poster
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Pharmacy owners are reminded that they are not permitted to subcontract the New Medicine Service (NMS) to third-party, off-site providers. If they do, contrary to the Directions that came into effect in October last year, they run the risk of recovery of the payment for these services by ICBs (through NHS England's Post-Payment Verification processes) and being found in breach of their Terms of Service with the NHS.

If the service is provided off-site, off the pharmacy premises, the pharmacist providing the service:
1. must be employed directly by the pharmacy, or a company in the same group as the pharmacy; and
1. must have access to the records of the patient that are held by or are accessible by the pharmacy, which are required to provide the service safely and effectively.
Read more









		






			Bank holiday resources
The Community Pharmacy Patient Safety Group (CPPSG) has issued various bank holiday resources that are useful for pharmacy owners and their team members in the run-up to the Easter bank holiday period.

The new video and checklist focus on support for pharmacy owners managing additional challenges regarding opioid treatment programmes during bank holiday periods.

Access the resources
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From our website to webinars, email newsletters and in-person events, there are a whole host of ways that we regularly communicate and engage with pharmacy owners and their teams. Help us improve the way we keep you informed by sharing your thoughts.

Fill in our Communications Survey
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			Community Pharmacy England
Address: 14 Hosier Lane, London EC1A 9LQ
Tel: 0203 1220 810 | Email: comms.team@cpe.org.uk
Copyright © 2026 Community Pharmacy England, All rights reserved.
You are receiving this email because you are subscribed to our newsletters. Community Pharmacy England is the operating name of the Pharmaceutical Services Negotiating Committee (PSNC).
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