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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.
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			Many community pharmacies across the country will have had some of their busiest days of the year this week ahead of the Easter bank holiday weekend. Thank you for all your hard work to support patients this week, and every other week.

As this year Easter also coincides with the start of the financial year, there have been numerous important updates for the sector. Here we have provided a list of some of the key updates that you may have missed.









		






			April changes
[image: Pin]Income Support and Income-based Jobseeker's Allowance exemptions to end from April 2026: From 1st April 2026, Income Support (IS) and Income based Jobseeker's Allowance (JSA) will end. There will be a two-week run-on period meaning these prescription charge exemptions can continue to be claimed by selecting Box H for IS or Box K for Income based JSA on prescriptions dispensed on or before 14th April. From 15th April, these benefits will no longer provide a valid basis for exemption from NHS prescription charges.

[image: Pin]23 products added to DND list from April 2026: A further 23 products have been added to the 'Drugs for which Discount is Not Deducted' (DND) list from 1st April 2026. This makes a total of 780 products granted DND status following checks carried out by our Dispensing and Supply Team.

[image: Pin]Drug Tariff Watch – April 2026: To support pharmacy teams, each month we summarise the key changes due to come into effect, helping you stay up to date and manage dispensing and stock accordingly.

[image: Pin]CPCF services and Terms of Service – Important dates: Pharmacy owners are encouraged to review this page to help you stay on top of critical deadlines and national service requirements in April 2026 and beyond.









		






			Continuing into April
[image: Pin]Prescription charges waived for oral Ciprofloxacin in Kent meningococcal outbreak: Pharmacy teams should supply oral Ciprofloxacin free-of-charge where prescriptions are correctly endorsed "FS" for items dispensed between 5th March and 21st April 2026. Where the endorsement is missing or incorrect, charges should be taken and an FP57 issued (unless the patient is otherwise exempt), with all refund requests managed by NHSBSA.

[image: Pin]Rolled Over Price Concessions For April 2026: The Department of Health and Social Care (DHSC) has confirmed which of the price concessions granted in February 2026 have rolled over into April.









		






			Retrospective adjustments
[image: Pin]Retrospective top-up payments - April 2026: We've updated our webpage with details of the April 2026 payments, covering top-ups for price concession lines from July to September 2025. This payment system reconsiders concessions that may have been granted at an inappropriately low price.

[image: Pin]Retrospective reimbursement prices for January, February and March 2026: Interventions made by our Dispensing and Supply Team have prevented community pharmacies from losing an estimated £356k to medicine price rises.
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