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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Ramipril capsules SSP; April FP34C deadline extended; Data Security Toolkit reminder; Retrospective reimbursements for April 2026; Supply updates.
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			Due to significant supply issues, a Serious Shortage Protocol (SSP087) has been issued for Ramipril 1.25mg capsules.

This is a ‘restriction SSP’ to allow pharmacists to limit supplies to one month where a patient presents with a prescription for over a months’ supply, in order to help manage the shortage. The SSP is currently set to expire on Friday 29th May 2026. More details here

An accompanying Tier 2 medicine supply notification confirms that intermittent supply issues for Ramipril 1.25mg capsules are expected to persist until late May 2026. Read more
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			With the early May bank holiday (4th May 2026) occurring in the first five days of the submission window, pharmacy owners have been given an extra day, until the end of 6th of May, to submit their April FP34C declaration and dispatch their prescription bundle. 

Please note the requirement to submit electronic Claim Notification (CN) messages or Electronic Reimbursement Endorsement Messages (EREMs) within the first 5 days of the following month remains unchanged.

Read more about April submission









		






		
			Reminder: Pharmacy owners must complete the Data Security and Protection Toolkit (DSPTK) 2026 












			The Data Security and Protection Toolkit submission is due by 30th June 2026 as part of a pharmacy’s annual information governance (IG) declaration. Pharmacy owners are reminded to pay particular attention to ensuring that their Data Protection Officer arrangements are appropriate and their privacy notice is up to date.

Pharmacies are also urged to remain alert to GDPR‑themed scam emails, including messages that purport to come from investigators or from “patients” when there has been no genuine interaction.

Further details, guidance and support are available in the full article









		






		
			Retrospective price adjustments for April 2026












			Following representations made by Community Pharmacy England on behalf of community pharmacy owners, the DHSC has retrospectively adjusted the reimbursement prices of certain products dispensed in April 2026 to combat dispensing at a loss.

This includes price uplifts for various strengths of S.O.S oral powder sachets and Rifampicin capsules.

Learn more and view the price adjustments









		






			Other dispensing and supply updates
1. Defect Notice: Hiprex 1g tablets (Doncaster Pharma Ltd)
1. Recall Notice: Napralief 250mg Gastro-Resistant Tablets (Omega Pharma Ltd)
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