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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Are you getting the comms you need from us?; New NHSE-funded training; NHS.net Connect Launchpad rolls out; Edge Health reports on pharmacy's challenges.
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			From guidance documents through infographics and animations to events, our goal is to ensure our communications are always worth your time.

Today's quick poll asks you to pick what type of communication you want us to produce more of. But, if you can spare a little longer, we'd really like you to respond to our full communications survey, where you can tell us more about all of the formats and channels that are of most benefit to you.









		
			What do you want more of from us? 












			Please click one answer below [image: Backhand index pointing down]









		
			Webinars
In-person events 
Networking platforms
Strategic updates












		Please complete the FULL communications survey 
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			NHS England has published details of two training opportunities that may be of interest to community pharmacy owners and their teams.

One is the 2026 offer of independent prescribing training for pharmacists, whilst the other programme supports Pre-registration Trainee Pharmacy Technicians to be employed and complete a two-year apprenticeship training programme within a community pharmacy setting.

Tell me more
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			NHS.net Connect – the replacement for NHSmail – is now rolling out with a new homepage called the Launchpad. This refreshed, mobile-friendly dashboard provides a central location to access NHSmail, Teams, and OneDrive.

The email address, password, and shared mailbox access of the users remain and no action is required for the update. However, pharmacy owners should ensure at least two staff members have their personal accounts linked to the shared mailbox to meet NHS requirements.

More details here









		






			Edge Health: The future of community pharmacy
Edge Health has highlighted the growing operational and financial pressures that community pharmacies are facing. Its report, sponsored by Sandoz, warns that without long-term economic reform, community pharmacy will remain heavily exposed to instability driven by dispensing margins.

Community Pharmacy England CEO Janet Morrison notes the breadth of the problems that volatility in the supply chain and margin are causing, and echoes Edge Health's calls for economic reform to address the financial instability in the sector.

Read more, including our statement
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