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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Rising concessions spark serious supply concerns; April FP34C submission deadline extension; Check your NHS Smartcard; Assurance processes announced; Dispensing and Supply updates.
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			A record 204 price concessions have been announced for April, with further requests still being negotiated.

Community Pharmacy England is deeply concerned about the impact that the extreme fragility and instability within the medicines supply chain is having on pharmacy owners and their teams as procuring medicines becomes an ever more complex and time-consuming job. This month we have analysed thousands of reports from pharmacy owners to negotiate improved prices.

We also briefed BBC Health Editor Hugh Pym on this critical issue and our concern about the situation was referenced on BBC Radio 4's Today programme. A wider piece on the BBC News website warned that the challenges around medicines supply are expected to get worse.

We continue to argue for fair medicines pricing and press Government for wider solutions to the ongoing volatility in the supply chain. We remain grateful to all pharmacy owners who took the time to submit evidence, and please continue to do this using our form here: Report product over Drug Tariff price

James Davies, Director of Research and Insights at Community Pharmacy England, said:
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		Read the full article in our website 
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	Due to the May bank holiday, the deadline to submit the April FP34C declaration and dispatch prescription bundles has been extended to 6th May 2026. Full details here






		






		
			NHS Smartcards: important checks to keep systems working (Action Required)












			Pharmacy teams are urged to check their NHS Smartcards immediately to prevent service disruption, as older cards starting with digits 04, 05, or 06 will stop working from 7th May 2026. It is also recommend to check that your contact details or roles are not out of date to maintain uninterrupted access to essential NHS systems.

More details here









		






		
			Assurance processes announced












			Provider assurance work to commence
Provider assurance (post-payment verification (PPV)) work will soon begin with pharmacy owners offering the Pharmacy First, the New Medicine Service (NMS), and the Hypertension Case-Finding Service.

Community Pharmacy England has sought to ensure the verification process is appropriately targeted, proportionate and fair to those asked to provide records.

More details here

2026/27 CPAF timeline confirmed
The process and timeline for this year's Community Pharmacy Assurance Framework (CPAF) have been confirmed, with the screening questionnaire to run throughout July and the full questionnaire to follow in October. Completion of CPAF is a mandatory requirement of the Terms of Service.

Tell me more









		






			Dispensing and Supply updates
[image: Pin]24 products added to DND list from May 2026: This makes a total of 800 products granted 'Drugs for which Discount is Not Deducted' (DND) status following checks carried out by our Dispensing and Supply Team.

[image: Pin]NHS prescription charges remain at £9.90: Posters to support community pharmacies in displaying the prescription charge are available.
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A record number of price concessions shows
the medicines supply chain is under increasing

pressure, which is only likely to get worse in
light of the Middle East conflict.

This pressure is playing out in community
pharmacies where teams are spending hours
every day trying to get the medicines their
patients need. It is also having a financial
impact and the underfunding of pharmacies
continues to lead to closures.
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