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This daily update contains important information for community pharmacy teams about the 
ongoing response to the COVID-19 pandemic. 

 

 

PSNC Negotiations and CPCF Services Update 

PSNC has today published an update on its ongoing negotiations related to funding and 
services, setting out the work it is doing to seek funding increases for community pharmacy 

contractors. 

In particular, PSNC has made a case to the Parliamentary Under-Secretary of State for 
Prevention, Public Health and Primary Care, Jo Churchill MP, for an urgent uplift to the agreed 
Community Pharmacy Contractual Framework (CPCF) funding. 

Discussions on remuneration for contractors' COVID-19 related costs are also underway, with 
PSNC using evidence of costs gathered from pharmacies across the sector to press for 
contractors' costs to be covered in full by HM Government. 

The negotiations update outlines PSNC's work on the 2020/21 flu vaccination service, the 
details of which are still expected to be published by NHS England and NHS Improvement 
(NHSE&I) in time for the service to start next Tuesday. 

Contractors and LPCs will also want to note the updates on the CPCF, which include the 
imminent launch of the agreed Hepatitis C testing service, and an expected January 2021 
start date for the new Discharge Medicines Service (DMS). 

After a pause during the pandemic peak in the UK, discussions on the extension of referrals 
to the Community Pharmacy Consultation Service (CPCS) from GP practices, and on changes 
to the Terms of Service have also now been resumed, and PSNC is pressing for all changes 
to be manageable for contractors. 

PSNC Briefing 025/20: PSNC Priorities and Negotiations Action List 

 

PSNC Chief Executive Simon Dukes said: 

"2020 has been an extremely challenging year for community pharmacies. They have done 
an incredible job in meeting the increasing health needs of their patients and providing a 
walk-in clinical advice service for their local communities during the COVID-19 pandemic. As 

well as helping people in need, this has supported other primary care and NHS services during 
a critical time. 

But the financial toll that this tremendous effort has taken on pharmacy businesses of all 
shapes and sizes is now being felt, and PSNC's job is to make that case effectively to HM 
Government. 

 

https://psnc.us7.list-manage.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=8412bbb18f&e=12757307a1


As contractors and LPCs know, during the initial pandemic peak in the UK, PSNC was working 
round the clock to finalise new services and arrangements that supported contractors through 
the lockdown period – emergency funding injections, flexibility in opening hours, and a new 
national delivery service were some of the key outputs from the negotiations at that time. 

Now that the initial health emergency has passed, all PSNC Committee Members are focused 
on the financial emergency facing their businesses. PSNC, working with the other national 
community pharmacy bodies has put comprehensive data on pharmacies’ COVID-19 costs to 
HM Government and we are in discussion about how these should be covered, reconciling 
against the advance payments that have already been made to contractors. Even more 
critically we are also pushing for an uplift to the CPCF funding. This is alongside work arguing 
for increases in flu vaccination fees and negotiating the details of new CPCF services. 

None of these conversations are easy and all are complex and time-consuming. Although 
Ministers have heaped praise on the sector throughout the pandemic, many officials still 
question the value of pharmacies and this is what PSNC and others are working hard to 
convince them of. We are also increasingly working alongside our GP negotiating colleagues 
to share leverage where we can. I know that it is incredibly frustrating for contractors as they 

await the outcomes of these business critical conversations, but do not mistake a failure to 
make fast agreements for a lack of activity: we have been and will continue to do all that is 
needed to battle for the best deals and for fair treatment of community pharmacies at every 
stage. If that means rejecting offer after offer from HM Government and doing all that we 
can to reach a satisfactory position on every single negotiating point, then that is what we 
will keep doing." 

Keep up-to-date on COVID-19 with our hub page: psnc.org.uk/coronavirus 

 
  

  

Pharmaceutical Services Negotiating Committee 

    
14 Hosier Lane, London, EC1A 9LQ 

Tel: 0203 1220 810 | Email: info@psnc.org.uk 

 
 

 

https://psnc.us7.list-manage.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=b671e78d7a&e=d3dc5e7fbd
mailto:info@psnc.org.uk
https://psnc.us7.list-manage.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=0719e3152f&e=d3dc5e7fbd
https://psnc.us7.list-manage.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=9f085df2d1&e=d3dc5e7fbd
https://psnc.us7.list-manage.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=3f47eea43b&e=d3dc5e7fbd
https://psnc.us7.list-manage.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=b774bcfe37&e=d3dc5e7fbd

