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	In this update: PSNC website testing; Population Health Management Webinar; Patient safety culture survey results published; FAQs on unlicensed specials and imports.

New PSNC website testing phase continues 
We would like to remind community pharmacy teams that the new PSNC website is now live and in its final testing phase. Thank you to everyone who has already shared positive feedback with us.  

We have today published a short guide highlighting some of the new and improved elements in more detail: View the introductory guide to the new PSNC website 

We would be extremely grateful to anyone who is able to visit the new PSNC website over the next few weeks and let us know your thoughts. You can send feedback either via the short pop-up survey on the site or by email to website@psnc.org.uk.

Visit the new PSNC website

Register for Population Health Management Webinar
Community pharmacy teams are invited to a webinar about how pharmacies can improve the health of their local population on 19th May, from 7-9pm. Registration for this event is required by 16th May.

The agenda includes insight from senior leaders at Day Lewis Pharmacy and Green Light Pharmacy, as well as highlighting the use of tools to help inform the management of local population health needs.

Register for this webinar 

Patient safety culture survey results published
The Community Pharmacy Patient Safety Group has published the results of their safety culture survey undertaken in Autumn 2021. The survey was designed to gather information on the perspectives of frontline pharmacy teams about the culture around safety reporting, the enablers and barriers to reporting, the clarity of the reporting processes, and the confidence of those reporting. 

Find out more
	Have you seen our latest FAQs?


PSNC's website has a large number of answers to queries posed by pharmacy contractors, their teams, and LPCs; these are updated on a regular basis. Recent additions on unlicensed specials and imports include:

Q. How are broken bulk claims paid for specials listed in Part VIIID?
A. When Broken Bulk (BB) is claimed for a Part VIIID special, contractors are reimbursed for the nearest pack size or multiple of Drug Tariff listed pack size(s) sufficient to supply the quantity prescribed. BB claims are paid against the pack size(s) listed in the Drug Tariff. 
BB claims are allowed on products in Part VIIID if it is unlikely that the balance will be used within the following six months. Subsequent prescriptions for the same Part VIIID special, received during the next six months, will be deemed to have been supplied from the remainder and no further payment will be made to drug costs other than fees and consumables and container allowances until that remainder has been or is deemed to have been used up. A new BB claim for the Part VIIID special can only be submitted once the remaining balance is used up or after six months of the original claim, whichever is earlier.

Q. How are the pack size listings for Part VIIID specials determined? 
A. As it would not be practical to list every available pack size of a special listed in Part VIIID of the Drug Tariff, only the most common identified pack size(s) based on the latest two quarters’ specials data submitted by suppliers to the Department of Health and Social Care (DHSC) are listed. For some Part VIIID specials, more than one pack size may be listed if this is supported by the available data. The pack size listing is intended to support Broken Bulk claims which are permitted for specials listed in Part VIIID

Further information can be found on PSNC's unlicensed specials and imports webpage
	

	
	
	







			Pharmaceutical Services Negotiating Committee
[image: ] [image: ] [image: Graphical user interface

Description automatically generated] [image: Graphical user interface

Description automatically generated] 
14 Hosier Lane, London, EC1A 9LQ
Tel: 0203 1220 810 | Email: info@psnc.org.uk 

	








[image: ]

image3.png




image4.png
Linked [





image5.png




image6.png




image7.gif




image1.jpeg




image2.png




