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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Register now for our Data Security Toolkit webinar; GPhC updates online pharmacy guidance; Scheduled MYS maintenance; Nitrofurantoin capsules recall; Have you completed the Pressures Survey?
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			Pharmacy owners are reminded that we will be holding a webinar on the Data Security and Protection Toolkit. Taking place on Thursday 13th February at 7.30pm, the webinar aims to support pharmacy owners to complete this year's Toolkit.

This interactive workshop will feature representatives from Community Pharmacy England and NHS England’s Digital Team, who will talk you through the Toolkit questions, share valuable resources, and provide answers to any questions you may have about making the declaration.

Please review Community Pharmacy England’s guidance documents and familiarise yourself with the Toolkit questions ahead of the session.









		Read more and register to join the webinar 






		






			GPhC publish updated guidance for online pharmacy services
The General Pharmaceutical Committee (GPhC) has updated its guidance for pharmacies providing services remotely, including online, to introduce extra safeguards and prevent inappropriate medicine supplies. This follows concerns, particularly around weight management treatments, highlighted in national news reports.

Key updates include verifying patient information and enabling two-way communication with prescribers. The guidance also strengthens rules on advertising, prescribing without a GP, and third-party prescribing services.

Read more, including the updated guidance 









		






			Update: Planned MYS downtime due to essential maintenance
The NHS Business Services Authority (NHSBSA)  has adjusted its previously planned schedule of maintenance on the Manage Your Service (MYS) portal.

This maintenance – during which pharmacy owners will be unable to access or manage submissions for certain services – will now take place on 8th and 15th February 2025, between 7am and 6pm.

Read more, including the list of affected services









		






			Class 2 Medicines Recall: Nitrofurantoin capsules
CNX Therapeutics is recalling a number of batches of Nitrofurantoin 100 mg Prolonged-Release capsules as a precautionary measure due to a small number of packs that contain an additional tablet of Nitrofurantoin. 

Learn more 
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			Have you responded to the Pressures Survey yet? Please click on the hyperlinks below to complete:

👉 For Pharmacy business owners/head office representatives 
👉 For Pharmacy teams
👉 Learn more about this year's survey 
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Copyright © 2025 Community Pharmacy England, All rights reserved.
You are receiving this email because you are subscribed to our newsletters. Please note Community Pharmacy England is the operating name of the Pharmaceutical Services Negotiating Committee (PSNC).
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