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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Pressures Survey open until end of month; Pricing adjustments secured; Our new guidance on EPS token submission; MHRA notice for Lansoprazole.
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			Community Pharmacy England’s annual Pressures Survey remains open to gather as much evidence as possible from pharmacy owners and their team members on key issues affecting our sector, including medicines supply, workforce challenges, the Pharmacy First service, and more.

We greatly appreciate your responses, especially during this busy time. The results of this survey will directly support our work in demonstrating the impact of the ongoing crisis in our sector.









		Please complete the survey by 11.59pm on 28th February 
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			Following representations made by Community Pharmacy England on behalf of community pharmacy owners, the Department of Health and Social Care (DHSC) has retrospectively adjusted the reimbursement prices of certain products dispensed in October and November 2024. These upward adjustments aim to prevent pharmacies from dispensing these products at a loss due to delays in NHS list price changes.

Pricing adjustments for the listed products are planned to be included in the January 2025 Schedule of Payments (with a payment date of 1st April 2025). The payments will appear as ‘Adjustment drugs‘ and ‘Adjustment fees’ (if applicable). 

Learn more and view the list









		






			EPS token submission and factsheet
Community Pharmacy England has published a new factsheet to help pharmacy teams familiarise themselves with Electronic Prescription Service (EPS) token submission requirements.

The factsheet outlines which tokens must be sent to the NHS Business Services Authority (NHSBSA) as part of their end-of-month submission, including those for paid or exemption declarations and Pharmacy First consultations, and which are not required, such as those for age-exempt patients and where exemptions have been confirmed by Real Time Exemption Checking (RTEC). 

Read more and download the factsheet









		






	
	
	Class 4 Medicines Notification: Lansoprazole Gastro-resistant Hard Capsules 15mg (Teva UK Limited)
Teva UK Limited has reported a minor typographical error on the carton of Lansoprazole 15mg capsules, where “tablets” is incorrectly stated instead of “gastro-resistant capsule, hard".

Read more and see affected batches 
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			Community Pharmacy England
Address: 14 Hosier Lane, London EC1A 9LQ
Tel: 0203 1220 810 | Email: comms.team@cpe.org.uk
Copyright © 2025 Community Pharmacy England, All rights reserved.
You are receiving this email because you are subscribed to our newsletters. Please note Community Pharmacy England is the operating name of the Pharmaceutical Services Negotiating Committee (PSNC).
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Pressures Survey 2025

Keep your responses coming in

Your feedback will be
used to raise awareness
of critical pharmacy
issues in the media

Survey closes 11:59 PM
on 28th February 2025

& cpe.org.uk





