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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Eligibility changes to LFD service; Pharmacy First bundling requirement; BD ChloraPrep Clear recall; Patient feedback survey.
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Following an update to the National Institute for Health and Care Excellence (NICE) guidance on antiviral treatment for COVID-19, which removes some of the cohorts of patients eligible for these treatments, these changes will also need to be reflected in the Lateral Flow Device (LFD) service.

The changes in the NICE guidance means the following patient cohorts are no longer eligible to receive free LFD tests through the service:
1. People aged 85 years and over
1. People with end-stage heart failure who have a long-term ventricular assistance device
1. People on the organ transplant waiting list
1. People resident in a care home who are aged 70 years and over
1. People resident in a care home who have a BMI of 35 kg/m2 or more
1. People resident in a care home who have diabetes
1. People resident in a care home who have heart failure
1. People currently in a hospital who are aged 70 years and over
1. People currently in a hospital who have a BMI of 35 kg/m2 or more
1. People currently in a hospital who have diabetes
1. People currently in a hospital who have heart failure

Pharmacy owners are asked to brief their teams on the changes to the eligible patient cohorts for the service, update their standard operating procedure (SOP) for the service and stop supplying LFD tests to the above patient groups by Monday 16th June 2025.

We have also updated our resources to support these changes.









		Read more and download the related resources 
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Pharmacy owners are reminded that, from 1st June, they must be registered and able to deliver the Hypertension Case Finding Service, the Pharmacy Contraception Service (PCS) and the Pharmacy First service, in addition to delivering the minimum number of clinical pathway consultations, to achieve the monthly fixed payment for Pharmacy First.

Changes from June will also include a new fixed payment of £500 for pharmacy owners delivering a minimum of 20 to 29 clinical pathway consultations in a month, with the £1,000 maximum fixed payment for those delivering 30 or more consultations.

Learn more









		






			MHRA Class 2 Medicines Recall: BD ChloraPrep Clear
A Class 2 Medicines Recall notice has been issued for BD ChloraPrep Clear – 1mL Applicator (Becton Dickinson UK Ltd). This follows concerns that some units exhibit an open seal on the packaging of the applicator, which could increase the risk of the applicator device being contaminated. A number of batches are being recalled as a precautionary measure.

Read more
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Help us collect patient feedback to help improve the Pharmacy First service. Posters and flyers are available to support promotion.

Get involved
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Copyright © 2025 Community Pharmacy England, All rights reserved.
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