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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Prescription charge exemption changes effective from this week; Avoid Disallowed appliance claims; Latest service case study; Which new communication tools interest you most?
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			From 15th April 2026, Income Support (Box H) and Income‑based Jobseeker’s Allowance (Box K) will no longer provide a valid basis for exemption from NHS prescription charges.

This change is part of the ongoing migration from legacy benefits to Universal Credit. NHS stationery (FP10 forms and EPS tokens) and IT pharmacy systems will be updated in due course.

Community Pharmacy England has contacted NHSBSA to request resources for community pharmacies that can support pharmacy teams in explaining the change to patients. At the point of collection, patients should select the exemption category that applies to them at that time. If a patient is unsure which category is appropriate, pharmacy teams can signpost them to the NHSBSA eligibility checker to help them confirm whether they are entitled to free NHS prescriptions.









		Learn more about the changes 






		






			Avoid Disallowed appliance claims: check Part IX listings
Community Pharmacy England is aware that pharmacy teams may still be receiving prescriptions for items that have been deleted from Part IX of the Drug Tariff, including appliances such as Dexcom One and Freestyle Libre 3 sensors.
 
Only appliances listed in Part IX of the Drug Tariff can be dispensed against NHS prescriptions, appliances not listed in Part IX will be returned as disallowed by the NHSBSA and no payment will be made.

Pharmacy teams are encouraged to check the latest deletions and upcoming changes on our Drug Tariff Appliance Watch: Notice of Deletion page to support stock management, prevent disallowed claims, and plan ahead for items due to be removed from Part IX in the coming months.









		






			Service case study: Cholesterol Point of Care Testing in community pharmacy
As cardiovascular disease remains a leading priority for the NHS, community pharmacies are playing an increasingly vital role in early detection. This latest case study explores how community pharmacies across North East London have been delivering Cholesterol Point of Care Testing (POCT) alongside existing NHS blood pressure checks.

Read the full case study in our website
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			From our website to webinars, email newsletters and in-person events, there are a whole host of ways that we regularly communicate and engage with pharmacy owners and their teams. Help us improve the way we keep you informed by sharing your thoughts!









		
			Which of these potential new communication tools would be of most interest to you? 












			Please click one answer below [image: Backhand index pointing down]









		
			⬜ Smartphone notifications about surveys, events and upcoming deadlines 
⬜ A more automated facility for reporting pricing issues 
⬜ Chat or messaging function to help answer queries 












			And if you can spare a little longer, please complete our communications survey.
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			Community Pharmacy England
Address: 14 Hosier Lane, London EC1A 9LQ
Tel: 0203 1220 810 | Email: comms.team@cpe.org.uk
Copyright © 2026 Community Pharmacy England, All rights reserved.
You are receiving this email because you are subscribed to our newsletters. Community Pharmacy England is the operating name of the Pharmaceutical Services Negotiating Committee (PSNC).
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