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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Discuss critical issues with us this summer; Extended Estradot & Creon SSPs; Legacy benefits change poster; Rx charge posters.
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			With venues for Community Pharmacy England’s regional workshops now confirmed, pharmacy owners are encouraged to register to discuss issues that matter to you with us this summer.

These face-to-face workshops are a vital part of our commitment to hearing directly from the sector. Members of our Executive Leadership Team and Committee will be visiting every region to provide key updates and, most importantly, to listen to the views of pharmacy owners and LPCs.

Whether you are returning or attending for the first time, your input on the issues impacting your future is essential. Secure your spot at your confirmed local venue below [image: Backhand index pointing down]
📍Yorkshire and Humber (Tuesday, 2nd June)
📍North East (Wednesday, 3rd June)
📍East of England (Tuesday 9th June)
📍East and North Midlands (Wednesday 10th June)
📍West Midlands (Tuesday 30th June)
📍North West (Wednesday 1st July)
📍South West (Tuesday 7th July)
📍London North and South (Wednesday 8th July)
📍South East (Thursday 9th July)









		Read more about this year's roadshow events 






		






		
			Serious Shortage Protocols further extended












			The Department of Health and Social Care (DHSC) has extended several Serious Shortage Protocols (SSPs) due to ongoing supply issues affecting these products.

The end date for the following SSPs has been further extended to Friday 10th July 2026. Click the links below for full details:
1. SSP60: Creon® 10000 gastro-resistant capsules
1. SSP61: Creon® 25000 gastro-resistant capsules
1. Estradot® patches (SSP079, SSP080, SSP081, SSP082)
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			From today (15th April), the legacy benefits of Income Support (Box H) and Income-based Jobseeker’s Allowance (Box K) no longer provide a valid basis for NHS prescription charge exemptions.

To help manage this change, the NHS Business and Service Authority (NHSBSA) has released a new poster for pharmacies to display to inform patients of changes to their eligibility status.

More details here









		






		
	NHS prescription charge and PPC posters
The NHS prescription charge remains at £9.90 per prescription item for 2026/27. Community Pharmacy England has produced the following posters to support community pharmacies in displaying the prescription charge and raising awareness of prescription prepayment certificates (PPCs).









		
			Click on the images below to download
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			Community Pharmacy England
Address: 14 Hosier Lane, London EC1A 9LQ
Tel: 0203 1220 810 | Email: comms.team@cpe.org.uk
Copyright © 2026 Community Pharmacy England, All rights reserved.
You are receiving this email because you are subscribed to our newsletters. Community Pharmacy England is the operating name of the Pharmaceutical Services Negotiating Committee (PSNC).















image4.png




image5.png
I
Income Support and
Income based Jobseeker’s
Allowance exemptions
ending

Community
More details here & 1 Pharmacy

| benefits?

=t E
Received % .

Check before claiming
free NHS prescriptions




image6.png
The NHS Prescription Charge.
for 2026/27 remains at

£9.90

poritem

your modeinets) The phamacy <olacts ase

T





image7.png
Proscription Prepayment Cortiicates (PPCs)

et R P
Sl e

HRT Proscription Propayment Cortiicate
05 7) s s romined e s o 2676
i et Ty O i,

PPEUP | paycharsontor | 1hori 2025

Ry
o R ey





image8.png
The NHS Prescription Charge
for 2026/27 romains at

£9.90

peritom
NS funding and ar unvaato o ho cost of
your madiine(). The pharmacy collcts theso

i





image9.png
Frescrption Prepayment Certiicates (PPC)

o s, e e gt o e
oy gty

e omone ke sy ATy e

A e e St (Wss58)





image10.png
Community
Pharmacy
England




image11.png




image12.png




image13.png




image14.png




image1.png
Community

1 Pharmacy




image2.png
‘ - . The voice of community pharmacy




image3.gif
Community
Save your ace now Pharmacy
England




