
 

 

  

 

 

 

 

Healthcare Professional Communication 

 

Information regarding prolonged out-of-stock situation of Bayer product:  

Microgynon 30, 3x21 tablets (ethinylestradiol 30 mcg, levonorgestrel 150 mcg) 

 

 

Dear Healthcare Professional, 

 

Bayer is writing to inform you of the following: 

 

• That there is a supply interruption of Microgynon 30, 3x21 tablets 

(ethinylestradiol 30 mcg, levonorgestrel 150 mcg) 

• This out-of-stock is anticipated to impact the UK market from the end of May 

2019 with resupply to the UK market currently expected during July 2019. 

• The competent authorities have been informed of the situation. 

• For patient management you will need to review individual patients 

according to medical need and based on your professional judgement. 

 

Further information: 

The supply interruption is due to capacity constrains at our Supply Centre in Berlin, 

Germany. The measures are taken to ensure a sustainable product supply in the 

future.  

 

Patient well-being is our primary concern and we apologise for this unfortunate 

situation.  Bayer will continue to take every available action to minimise the impact 

of this supply shortage and will provide status updates if the situation changes. 

 

The decision to prescribe as always remains at the prescriber’s discretion.  

Healthcare professionals may wish to consult https://www.bnf.org/ for details of 

alternative generic products. 

    

Company Contact Information: 

If you have further questions or require additional information, please contact Bayer 

as follows: 

• For product information enquiries please contact our Medical Information 

team on 0118 206 3116 or by email at medical.information@bayer.co.uk 

• For supply information enquiries please contact our Customer Service 

team on 0118 206 3999 

 

Yours sincerely, 

///////////////// 
8th May 2019 
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