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Medicine Supply Notification  

MSN/2024/032 
 

Insulatard® InnoLet® (insulin isophane human) 100units/ml suspension for injection 
3ml pre-filled disposable devices  
Tier 2 – medium impact* 
Date of issue: 21/03/2024 
Link: Medicines Supply Tool 

 
Summary 
 

• Insulatard® InnoLet® (insulin isophane human) 100units/ml suspension for injection 3ml pre-filled 
disposable devices are being discontinued with remaining stock exhausted by the end of May 2024. 

• Humulin® I KwikPen® (insulin isophane human) 100units/ml suspension for injection 3ml pre-filled 
pens remain available and can support increased demand. 

• Insulatard® Penfill® and Insulatard® vials (insulin isophane human 100units/ml) remain available but 
cannot support any increased demand.  

 
 

Actions Required 
 
Prescribers should: 
 

• not initiate patients on Insulatard® InnoLet®  

• identify and review patients currently prescribed Insulatard® InnoLet®; 

• consider prescribing Humulin® I KwikPen® pre-filled pens where appropriate, taking into account 
the patient’s manual dexterity, vision, ability to use new device correctly, and whether support is 
required with administering the dose; and 

• seek advice from specialist diabetes team on management options if the above option is not 
considered suitable. 

 

Prescribers and pharmacies should: 
 

• ensure that all patients initiated on a new device are counselled on the change in device, provided 
with appropriate needles, training on use of new device, including signposting to training videos, 
and advised closer monitoring of blood glucose levels may be required (see Supporting 
Information). 
 

 
 
 
 
 

https://www.england.nhs.uk/publication/a-guide-to-managing-medicines-supply-and-shortages/
https://www.sps.nhs.uk/home/tools/medicines-supply-tool/
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Supporting information 
 

Human isophane insulin 
Onset of action is within 1½ hours, reaches a maximum effect within 4–12 hours and the entire duration of 
action is approximately 24 hours. 
 
InnoLet® delivery device 
This was developed for people with a visual or physical impairment to be able to set and inject insulin doses. 
It is a compact pre-filled pen able to deliver 1 to 50 units in increments of 1 unit. It comprises a pre-filled 
insulin reservoir and a large simple to use dial that has larger print numbers and gives an audible click each 
time the dial is moved. The dial is turned to the number of units to be delivered and the top of the device is 
pressed to administer the dose, after which the dial returns to zero. 
 
Humulin® I KwikPen® 
A pre-filled / disposable pen injector containing a 3ml cartridge which delivers up to 60 units per dose in 
single unit increments. 
 
Links to further information 
 
SmPC: Insulatard® InnoLet® pens 
Package leaflet: Insulatard® InnoLet® 
SmPC: Humulin® I KwikPen® pens 
BNF: Isophane insulin 
BNF: Insulin preparations 
NICE guidance: Type 1 diabetes in adults (insulin therapy) 
 
 

Enquiries 
 
If you have any queries, please contact DHSCmedicinesupplyteam@dhsc.gov.uk. 
 

https://www.medicines.org.uk/emc/product/7883/smpc
https://www.medicines.org.uk/emc/files/pil.7883.pdf
https://www.medicines.org.uk/emc/product/8194/smpc
https://bnf.nice.org.uk/drugs/isophane-insulin/
https://bnf.nice.org.uk/treatment-summaries/insulin/#insulin-preparations
https://www.nice.org.uk/guidance/ng17/chapter/Recommendations#insulin-therapy
mailto:DHSCmedicinesupplyteam@dhsc.gov.uk

