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Medicine Supply Notification  
MSN/2024/111 

Coal tar extract (Neutrogena® T/Gel® Therapeutic) 2% shampoo  
Tier 2 – medium impact* 
Date of issue: 03/12/2024 
Link: Medicines Supply Tool 
 

Summary  
 

• Coal tar extract (Neutrogena® T/Gel® Therapeutic) 2% shampoo (all pack sizes) is being 

discontinued from February 2025.  

• Alternative coal tar extract preparations remain available and are able to support an increase in 
demand.  
 

Actions Required  
 

Clinicians should:  

• not initiate any new patients on Neutrogena® T/Gel® therapeutic shampoo; 

• consider prescribing an alternative coal tar extract preparation, ensuring that the patient is not 
intolerant to any of the excipients (see Supporting information); or 

• if the above options are not considered appropriate, advice should be sought from specialists on 
management options. 

 

Supporting information  
 

Clinical Information 
 

Preparation   
SmPC’s linked 

Active ingredient Indication Licensed age 

range 

Stock 

status 

Psoriderm® 

Scalp Lotion  

Distilled coal tar 2.5% w/v Topical treatment of 

psoriasis of the scalp. 

Adults and children  In stock- 

able to 

support a 

full increase 

in demand.  

Capasal® 

Therapeutic 

Shampoo 

Distilled coal tar 1.0% w/w 

Salicylic acid 0.5% w/w 

Coconut oil 1.0% w/w 

 

 

Excipients with known effect: 

Sodium benzoate (E211) 

Treatment of dry, scaly 

scalp conditions such as 

seborrhoeic eczema, 

seborrhoeic dermatitis, 

pityriasis capitis, psoriasis 

and cradle cap in children. 

 

May also be used to 

remove previous scalp 

applications. 

Adults and children In stock- 

able to 

support a 

full increase 

in demand.  

https://www.england.nhs.uk/publication/a-guide-to-managing-medicines-supply-and-shortages/
https://www.sps.nhs.uk/home/tools/medicines-supply-tool/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicines.org.uk%2Femc%2Fproduct%2F3765%2Fsmpc%23about-medicine&data=05%7C02%7CRisha.Bhuwad%40dhsc.gov.uk%7C2c18260d82344c964a3508dd0a496cd6%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C638678032701400485%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BXdnaW4q9lIBQca1ACRwc9weairgcKtDw5IOKKPR8Eg%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicines.org.uk%2Femc%2Fproduct%2F3765%2Fsmpc%23about-medicine&data=05%7C02%7CRisha.Bhuwad%40dhsc.gov.uk%7C2c18260d82344c964a3508dd0a496cd6%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C638678032701400485%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BXdnaW4q9lIBQca1ACRwc9weairgcKtDw5IOKKPR8Eg%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicines.org.uk%2Femc%2Fproduct%2F3751%2Fsmpc&data=05%7C02%7CRisha.Bhuwad%40dhsc.gov.uk%7C2c18260d82344c964a3508dd0a496cd6%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C638678032701445308%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=56VFR6z527RdVwzcdsEgzjcJcBBbqHdKHk%2BoFTTanI0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicines.org.uk%2Femc%2Fproduct%2F3751%2Fsmpc&data=05%7C02%7CRisha.Bhuwad%40dhsc.gov.uk%7C2c18260d82344c964a3508dd0a496cd6%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C638678032701445308%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=56VFR6z527RdVwzcdsEgzjcJcBBbqHdKHk%2BoFTTanI0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicines.org.uk%2Femc%2Fproduct%2F3751%2Fsmpc&data=05%7C02%7CRisha.Bhuwad%40dhsc.gov.uk%7C2c18260d82344c964a3508dd0a496cd6%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C638678032701445308%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=56VFR6z527RdVwzcdsEgzjcJcBBbqHdKHk%2BoFTTanI0%3D&reserved=0
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Polytar® 

Scalp 

Shampoo  

Coal tar solution 4% w/w 

 

 

Excipients with known effect: 

Benzyl alcohol 1.0% w/w  

Fragrance Oil 0.5% w/w 

Treatment of scalp 

disorders including: 

psoriasis, seborrhoeic 

dermatitis, eczema, 

pruritus and scaling 

associated with psoriasis, 

seborrhoeic dermatitis and 

eczema, itchy oily scalp, 

and dandruff. 

Adults and 

adolescents* 

 

*not established for 

use in children 

under 12 years. 

Out of stock 

until late 

December 

2024. Able 

to support a 

full increase 

in demand 

from this 

time.  

Exorex® 

Lotion 

Coal tar solution 5% v/w 

 

 

Excipients with known effect: 

Methyl hydroxybenzoate 

(E218) 0.10% w/w 

Propyl hydroxybenzoate 

(E216) 0.05% w/w 

Hydrogenated polyoxyl castor 

oil 0.45% w/w 

Treatment of psoriasis of 

the skin and scalp. 

Adults and 

children* 

 

*administration 

instructions differ 

depending on 

patient age. 

In stock - 

able to 

support a 

full increase 

in demand.  

Sebco® 

ointment 

Coal Tar Solution 12.0% w/w 

Sulfur for External Use 4.0% 

w/w 

Salicylic Acid 2.0% w/w 

 

 

Excipients with known effect: 

Cetostearyl alcohol 11.0 % 

w/w 

Treatment of scaly skin 

disorders of the scalp such 

as psoriasis, eczema, 

seborrhoeic dermatitis and 

dandruff. 

Adults and children 

over 12 years* 

 

*to be use in 

children 6-12 years 

with medical 

supervision only. 

Not recommended 

for children under 6 

years.  

In stock- 

able to 

support a 

full increase 

in demand. 

Cocois® 

Ointment  

Coal Tar Solution BP 12% 

w/w 

Precipitated Sulphur Ph.Eur 

4% w/w 

Salicylic Acid Ph.Eur 2% w/w 

Treatment of scaly skin 

disorders of the scalp such 

as psoriasis, eczema, 

seborrhoeic dermatitis and 

dandruff. 

Adults and children 

over 12 years* 

 

*to be use in 

children 6-12 years 

with medical 

supervision only. 

Not recommended 

for children under 6 

years. 

In stock- 

cannot 

support any 

increase in 

demand. 

Individual SmPCs should be checked for dosing, contraindications, cautions and the full list of excipients as these vary 

between products. 
 
Links to further information 
 
NICE- Clinical Knowledge Summaries: Coal Tar Products 
BNF: Coal Tar 
SmPC: Neutrogena TGel Therapeutic Shampoo  
 

Enquiries  
If you have any queries, please contact DHSCmedicinesupplyteam@dhsc.gov.uk. 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicines.org.uk%2Femc%2Fproduct%2F2161%2Fsmpc&data=05%7C02%7CRisha.Bhuwad%40dhsc.gov.uk%7C2c18260d82344c964a3508dd0a496cd6%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C638678032701471439%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ib%2BrclehSYaeY9sr3QsV3ClqiEqbiINZI6YHvnTjTGc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicines.org.uk%2Femc%2Fproduct%2F2161%2Fsmpc&data=05%7C02%7CRisha.Bhuwad%40dhsc.gov.uk%7C2c18260d82344c964a3508dd0a496cd6%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C638678032701471439%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ib%2BrclehSYaeY9sr3QsV3ClqiEqbiINZI6YHvnTjTGc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicines.org.uk%2Femc%2Fproduct%2F2161%2Fsmpc&data=05%7C02%7CRisha.Bhuwad%40dhsc.gov.uk%7C2c18260d82344c964a3508dd0a496cd6%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C638678032701471439%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ib%2BrclehSYaeY9sr3QsV3ClqiEqbiINZI6YHvnTjTGc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicines.org.uk%2Femc%2Fproduct%2F10069%2Fsmpc&data=05%7C02%7CRisha.Bhuwad%40dhsc.gov.uk%7C2c18260d82344c964a3508dd0a496cd6%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C638678032701504622%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bP2X%2FyZYPUzS1N2s8mSdJksZQuX7zb8Yuj6hHRIQegs%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicines.org.uk%2Femc%2Fproduct%2F10069%2Fsmpc&data=05%7C02%7CRisha.Bhuwad%40dhsc.gov.uk%7C2c18260d82344c964a3508dd0a496cd6%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C638678032701504622%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bP2X%2FyZYPUzS1N2s8mSdJksZQuX7zb8Yuj6hHRIQegs%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fproducts.mhra.gov.uk%2F&data=05%7C02%7CRisha.Bhuwad%40dhsc.gov.uk%7C2c18260d82344c964a3508dd0a496cd6%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C638678032701534835%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Mm%2FTLs9311o4VfhuxbNMhoTDGXiBVU%2BnIoPo%2B73y10c%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fproducts.mhra.gov.uk%2F&data=05%7C02%7CRisha.Bhuwad%40dhsc.gov.uk%7C2c18260d82344c964a3508dd0a496cd6%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C638678032701534835%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Mm%2FTLs9311o4VfhuxbNMhoTDGXiBVU%2BnIoPo%2B73y10c%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicines.org.uk%2Femc%2Fproduct%2F9100%2Fsmpc%23about-medicine&data=05%7C02%7CRisha.Bhuwad%40dhsc.gov.uk%7C2c18260d82344c964a3508dd0a496cd6%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C638678032702262417%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DAESWhH7UKd6CUEw3FMJN6Z0JFtLSJZePp9vUm58ekU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicines.org.uk%2Femc%2Fproduct%2F9100%2Fsmpc%23about-medicine&data=05%7C02%7CRisha.Bhuwad%40dhsc.gov.uk%7C2c18260d82344c964a3508dd0a496cd6%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C638678032702262417%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DAESWhH7UKd6CUEw3FMJN6Z0JFtLSJZePp9vUm58ekU%3D&reserved=0
https://cks.nice.org.uk/topics/psoriasis/prescribing-information/coal-tar-products/
https://bnf.nice.org.uk/drugs/coal-tar/medicinal-forms/
https://www.medicines.org.uk/emc/product/6289/smpc
mailto:DHSCmedicinesupplyteam@dhsc.gov.uk

