
 

 

 

 

Work Well programme 

It's time to put your wellbeing first. 

(Even when you're under pressure, time 
is short, and your colleagues are 
stressed too...) 

When you join the Work Well 
Programme, you’ll get access to a full 
set of tools and resources designed to 
support your wellbeing at work – no 
matter how busy things get. 

Learn how to beat stress and prevent 
burnout, set boundaries to keep you 
happy and healthy, and support the 
people around you too. 

MONTHLY LIVE WEBINARS 

 

The next lunchtime webinar is 
on Tuesday 18th February, 12.30-
1.30pm: “How to support your 
colleagues without burning out 
yourself”. 

 

The March webinar is on Wednesday 
19th March 2025, “How to have 
conversations that get you and your 
colleagues unstuck”. 

 

QUARTERLY LIVE MASTERCLASS 

 

And the next quarterly wellbeing leads 
masterclass is on Thursday 13th 
February 12.30-2pm online with Drs 
Rachel Morris and Sarah Coope. 

 

This is an interactive opportunity to 
support those who support colleagues 
with aspects of wellbeing, so includes 
team leaders, managers, supervisors, 
appraisers and mentors and this 

https://email.nhsconfed.org/c/AQiRgxMQ_bZzGKqL34oBIPX-kBpKSme3Q-bM-eB8O1INVfbXWwdjJ4fXB8IWNi9PUiL4TQ


masterclass title is "How to protect 
your time and energy, and help your 
team escape the urgency trap." 

Shapes Toolkit 

Remember, you can access everything 
in your resource library, including 
replays of past webinars. 

*For Primary Care staff only please add 
to the GP bulletin 

 

 

 

Menopause Manager e-learning 
module 

 

We have teamed up with Henpicked: 
Menopause in the Workplace to provide 
managers across HIOW access to an 
interactive eLearning package. 

 

This module aims to provide you with 
the knowledge and skills to support 
your colleagues and teams who 
experience the menopause.  
 
To gain access to this catalogue on 
eLearning for Healthcare's Learning 
Hub, please complete this registration 
form. 

*For all HIOW NHS staff including SCAS 
and Primary Care 

 

 

 

Say Hello to EDNA: Beyond the 
diagnosis: Understanding Diverse 
Conditions 

 

Join us on Tuesday 25 February 2025 for 
our next Say Hello to EDNA session: 
Register here. 

 

https://www.shapestoolkit.com/offers/sPFDaV2m/checkout
https://email.c.kajabimail.net/c/eJxskUGP2yAUhH-NfalswQNsfODQahup5_6A6BmeaxoCLpC18u-rrJNLu0e-mTdCM7ht54hXMhf8jbPvSk2ZlpxiLd2Wk7vZ6lNsnVHKubklw0ehNFeDhpau6MPZUfDvlO9n7wxozvSk2CjEU31AriRoCfJ1caVS8Bed630jc6A5J3QWS31aMpV0y5Y-vS_050bxEF_oNn-kfX-8vv0T9pmymkG5EbhgloGdNS7ODchnUlaoeUIYWm-AgWKcAeeMA-slDEKQW4ixZVJ8bCSz_dHbI7yPVNtg1lq30oivDZwaOO373pcVNyo1pXDxtbfp2sDp2W15WFK-dDuF0O00-4i5dEvK3UoY6moxUyNO1rtGvIHEQeKEHUoNnRwn101ywU4qPUrHcHBaNjBQOtxcTkwyIYb21Xih6CifXbqij-a_z2ez4j3Qvd8xhEaykgLF2se19LdLm8n6zVOsH6MoLoSUium2-PoxhR5ghLaan77Slx9vDYiDvBv4GwAA__96lsp7
https://forms.office.com/pages/responsepage.aspx?id=wRwyQbnsfEaw1YVGRNlOO91uZhfWdiRAkZPixK6WLkxURE9FR0Q1OEhZVFk1SDNOR0tSNk5aV0tTUy4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=wRwyQbnsfEaw1YVGRNlOO91uZhfWdiRAkZPixK6WLkxURE9FR0Q1OEhZVFk1SDNOR0tSNk5aV0tTUy4u&route=shorturl
https://events.teams.microsoft.com/event/fce7445b-eb69-42c9-8068-6e50adad2ab9@41321cc1-ecb9-467c-b0d5-854644d94e3b


 

 

 

 

Aims of the session: 

 

• Understand what is 
meant by “Beyond the 
Diagnosis” 

• Awareness of what 
might be involved when 
living with a condition 

• Explore the “Holistic 
approach to Health” 

• Recognise the impact of 
a diagnosis 

• Consider the emotional, 
social and culture 
factors that shape a 
person’s experience 

 

Here at EDNA, we offer a safe space to 
talk about a person’s challenges and 
difficulties in the workplace concerning 
a disability, long-term condition, or 
neurodivergence. We can together 
explore the support available. 

*For all HIOW NHS staff including SCAS 
and Primary Care 

 

 EDNA Service: Manager Drop-in 
Session  

 

• Tuesday 4th March – 1.30-2pm 

 

A virtual session to answer your 
questions about the HIOW EDNA 
Service.  

 

• Meet the Advisors  

https://www.hiowpeople.nhs.uk/edna/


 

 

• Bring your questions or email 
your questions before the 
session to edna@solent.nhs.uk 

• Find out how we can support 
you and your team, this could 
be as part of staff inductions, 
access to work requests, 
specialist IT equipment and 
much more 

  

Sign up on the People Portal  

EDNA Manager Drop-in - People Portal 
(hiowpeople.nhs.uk) 

 

*For all HIOW NHS staff including SCAS 
and Primary Care 

 

 

HIOW Staff Physio Service 

If you are experiencing musculoskeletal 
symptoms such as joint/muscle pain, 
or you have had a new injury, you can 
refer yourself to over 26 locations* 
across the region most convenient for 
you. No need for a GP referral. 

** This service is open to employees 
from University Hospital Southampton, 
Hampshire and Isle of Wight 
Healthcare (legacy SHFT, IOW, Solent), 
Portsmouth Hospitals NHS Trust and 
Hampshire Hospitals NHS Foundation 
Trust. This offer is not open to students, 
agency staff, Primary Care or SCAS 
employees. 

Staff self-referral physio service - 
People Portal 

mailto:edna@solent.nhs.uk
https://www.hiowpeople.nhs.uk/events/edna-manager-drop-in/
https://www.hiowpeople.nhs.uk/events/edna-manager-drop-in/
https://www.hiowpeople.nhs.uk/musculoskeletal-wellbeing/
https://www.hiowpeople.nhs.uk/musculoskeletal-wellbeing/


 

 

Workplace adjustments FAQs 

Under the Equality Act 2010, employers 
have a legal responsibility to make 
workplace adjustments for disabled 
staff. These are also called ‘reasonable 
adjustments’. They are the changes an 
employer makes to remove or reduce a 
disadvantage related to someone's 
disability.  

According to the Workforce Disability 
Equality Standard (WDES) 2022, almost 
a quarter of disabled NHS staff still 
don’t have the adjustments they need 
to perform their role.  

These FAQs answer some of the most 
common questions around workplace 
adjustments to help you when 
supporting your disabled staff. 

Workplace adjustments FAQs | NHS 
Employers 

 

Sleep, fatigue and the workplace 

Information on how sleep and fatigue 
can impact on the health of staff, with 
practical recommendations for 
improving the quality of sleep and rest. 

Sleep, fatigue and the workplace | NHS 
Employers 

https://www.nhsemployers.org/articles/workforce-disability-equality-standard-2023-report-findings
https://www.nhsemployers.org/articles/workforce-disability-equality-standard-2023-report-findings
https://www.nhsemployers.org/articles/workplace-adjustments-faqs?utm_campaign=1915704_NHS%20Workforce%20Bulletin%2020%20January%202025&utm_medium=email&utm_source=NHS%20Confederation&dm_i=6OI9,15260,4T8DYI,5AO8C,1
https://www.nhsemployers.org/articles/workplace-adjustments-faqs?utm_campaign=1915704_NHS%20Workforce%20Bulletin%2020%20January%202025&utm_medium=email&utm_source=NHS%20Confederation&dm_i=6OI9,15260,4T8DYI,5AO8C,1
https://www.nhsemployers.org/articles/sleep-fatigue-and-workplace?utm_campaign=1921434_NHS%20Workforce%20Bulletin%3A%2027%20January%202025&amp;utm_medium=email&amp;utm_source=NHS%20Confederation&amp;dm_i=6OI9,156L6,4T8DYI,5BCS1,1
https://www.nhsemployers.org/articles/sleep-fatigue-and-workplace?utm_campaign=1921434_NHS%20Workforce%20Bulletin%3A%2027%20January%202025&amp;utm_medium=email&amp;utm_source=NHS%20Confederation&amp;dm_i=6OI9,156L6,4T8DYI,5BCS1,1


 

 

NHS Housing Hub 

The NHS Housing Hub team for 
Hampshire and the Isle of Wight are 
here to support all of our colleagues 
who have housing needs, in a variety of 
ways, and if you have a spare bedroom 
at home, please do get in touch to find 
out how to earn up to £7500 tax free 
with our NHS Rooms service!". 

 

Email: iownt.housing-hub@nhs.net 

 

Housing Hub/NHS Rooms - People 
Portal 

 

*For all HIOW NHS staff including SCAS 
and Primary Care 

 

International Medical Graduate (IMG) 
Welfare Service 

The IMG Welfare Service exists to 
support new-to-the UK doctors. The 
service is now open to: 

 

• All IMG doctors in training posts 
anywhere in Wessex Deanery, 
including Hampshire and Isle of 
Wight, Dorset, Salisbury and 
Jersey. 

• All IMG doctors employed by 
any Trust or GP surgery 
(including locally employed 
doctors) within the Wessex 
Deanery footprint, including 
Hampshire and Isle of Wight, 
Dorset and Salisbury. 

• The IMG Welfare Service aims 
to support IMG doctors with 
practical aspects of settling in a 
new country and community. 
This could include how to 

mailto:iownt.housing-hub@nhs.net
https://www.hiowpeople.nhs.uk/housing-hub/
https://www.hiowpeople.nhs.uk/housing-hub/


register with a GP and a dentist, 
exploring childcare options, 
opening bank accounts, setting 
up a TV licence, driving in the 
UK, registering for council tax, 
and signposting to information 
on finding accommodation, 
identifying local cultural or 
religious support networks, etc. 

 

IMG Welfare Service - People Portal 

 

Our Welfare Officers are available 
Monday to Thursday from 9am to 5pm 
(except Bank Holidays) and Wednesday 
from 9am to 8pm. 

If you have queries about the IMG 
Welfare Service, please contact our 
team. 

 

 

 

 

 

 

Focus on Flex 

Available on the People Portal, this 
toolkit is designed to help managers 
and employees alike to design effective 
flexible working arrangements which 
work for everyone. 

 

Explore: 

How to offer flex in ‘hard to flex’ patient-
facing roles 

Introducing team-based or self-
rostering to your service to improve 
wellbeing and retention.  

Focus on Flex - People Portal 
(hiowpeople.nhs.uk)  

 

*For all HIOW NHS staff including SCAS 
and Primary Care 

https://www.hiowpeople.nhs.uk/img-welfare-service/
mailto:IMGWelfareService@southernhealth.nhs.uk
mailto:IMGWelfareService@southernhealth.nhs.uk
https://www.hiowpeople.nhs.uk/resources/focus-on-flex/
https://www.hiowpeople.nhs.uk/resources/focus-on-flex/


 

 

Compassionate Employers 

 

The Compassionate Employers 
programme, run by Hospice UK, helps 
organisations look after their people 
when grieving, caring for others or 
diagnosed with a life-limiting illness.  

 

Hampshire and IOW ICS joined the 
programme in September 2023. 

 

Membership includes access to the 
Members Hub, workshops, events, and 
online learning. 
https://www.hospiceuk.org/hants-iow-
icb), Compassionate Employers - 
People Portal (hiowpeople.nhs.uk) 

 

The online members’ hub can help 
with issues such as: 

• Practical and legal advice 
following a bereavement 

• Carers rights and support 

• Support after a life-changing 
diagnosis 

• Guidance and signposting for 
line managers 

• Knowing what to say and what 
not to say 

• HR toolkits 

 

The programme also includes a review 
of the organisation's practices. 
Hampshire and IOW ICS earned a Silver 
Award overall for their efforts. 

 

https://www.hospiceuk.org/hants-iow-icb
https://www.hospiceuk.org/hants-iow-icb
https://www.hiowpeople.nhs.uk/compassionate-employers/
https://www.hiowpeople.nhs.uk/compassionate-employers/


The Compassionate Employers team 
are happy to attend upcoming meetings 
and events to explain the programme's 
resources and answer questions about 
dealing with grief, caregiving, or illness 
at work.  

 

You can arrange this via email at: 
compassionateemployers@hospiceuk.
org  

 

*For all HIOW NHS staff including SCAS 
and Primary Care 

 

 

 

 

 

 

 

 

 

 

• Online Menopause Meet-ups 

•  

• For NHS and Primary Care 
staff in Hampshire and the 
Isle of Wight 

•  

Fortnightly on Thursdays: 1pm online 

 

A virtual meet-up to provide a safe 
space to talk about menopause. 
Menopause Meet-ups are for everyone, 
whether you are experiencing the 
menopause yourself or supporting 
someone who is, because menopause 
matters. 

 

There is no set agenda, just an 
opportunity to share experiences and 
support each other over a virtual 
cuppa. 

 

We hope to see you there! 

 

mailto:compassionateemployers@hospiceuk.org
mailto:compassionateemployers@hospiceuk.org


To join email: 
HIOWWellbeing@solent.nhs.uk 

 

*For all HIOW NHS staff including SCAS 
and Primary Care 

 

 

 

 

 

 

Good Breaks Resources 

 

How are you at taking breaks at work? 

 

Talking about how we make good 
breaks happen is something we need to 
be exploring in our teams. 

 

Check out these new resources on the 
People Portal! 

• hiowpeople.nhs.uk/resources/g
ood-breaks 

 

*For all HIOW NHS staff including SCAS 
and Primary Care 

 

 

 

Leading Well Programme 

 

We have been working with research 
and consultancy organisation Affinity 
Health at Work to create two bespoke 
mental health support resources for 
NHS staff across Hampshire and Isle of 
Wight.  

 

Professor Jo Yarker from Affinity Health 
at Work has delivered three webinars 
and you can watch the recordings 
below to hear about these new 
resources: 

mailto:HIOWWellbeing@solent.nhs.uk
https://www.hiowpeople.nhs.uk/resources/good-breaks/
https://www.hiowpeople.nhs.uk/resources/good-breaks/


 

 

Leading Well toolkit 

Leading Well - People Portal 
(hiowpeople.nhs.uk) 

 

Access password is HIOW2024 

 

Watch the launch event here 

Manager session recording 

 

IGLOO Return to Work toolkit 

Return to Work Toolkit - People Portal 
(hiowpeople.nhs.uk) 

 

Access this resource 
here: https://hiownhs.returntowork.co.
uk 

You will need to register using your 
name and NHS email address. The 
access code is: HIOW2024 

 

IGLOO Return to Work toolkit recording 

 

*For all HIOW NHS staff including SCAS 
and Primary Care 

 

 

 

Southeast Neurodiversity Employee 
Support Package 

 

NHSE South East regional Workforce 
Team commissioned HIOW to develop 
a suite of tools to raise awareness of 
neurodivergence, particularly for line 
managers with neurodivergent team 
members. 

https://www.hiowpeople.nhs.uk/resources/leading-well/
https://www.hiowpeople.nhs.uk/resources/leading-well/
https://youtu.be/CF5YHv_-ozc
https://youtu.be/bcyiHYJGvJ4
https://www.hiowpeople.nhs.uk/resources/rtw-toolkit/
https://www.hiowpeople.nhs.uk/resources/rtw-toolkit/
https://hiownhs.returntowork.co.uk/
https://hiownhs.returntowork.co.uk/
https://youtu.be/NkCyA786Ae8


 

 

 

The support package includes: 

• Tip sheets for managers 

• Two recorded sessions with 
Genius Within Occupational 
Psychologists and our EDNA 
Advisors 

• Bitesize e-learning modules 

 

The training package will be free for all 
NHS and Primary Care staff working in 
the South East region. Contact your 
Learning Management System team to 
access. 

 

Find the resources here: 

Neurodiversity Awareness - People 
Portal (hiowpeople.nhs.uk) 

 

Password: geniuswithin 

 

*For all HIOW NHS staff including SCAS 
and Primary Care 

 

 

Do you love to sing?!       

 

Come for a FREE taster session! 
Choose from Woolston on Tuesday or 
Totton on Thursday          
 
Be part of something special and book 
your FREE taster session TODAY with 
Hampshire's newest modern choir 
at: SO Sound Choir | choir | 
Southampton, UK 

• Great for mental health 

https://www.hiowpeople.nhs.uk/resources/neurodiversity-awareness/
https://www.hiowpeople.nhs.uk/resources/neurodiversity-awareness/
https://nhs.us9.list-manage.com/track/click?u=342a65a914c52c0af5cf0e40d&id=9b860deefb&e=8b3cd8af99
https://nhs.us9.list-manage.com/track/click?u=342a65a914c52c0af5cf0e40d&id=9b860deefb&e=8b3cd8af99


 • Fun community 

• Make new friends 

• Sing your FAVOURITE songs 

• No awkward choreography 

• Supportive group 

• Zero judgement 

• Access to exclusive members 
area on website 

• Access to PRIVATE Facebook 
members group 

• Hugely competitive pricing 

 

JOIN.MEET.SING.REPEAT!  
For more 
info: hello@sosoundchoir.co.uk 

 

 

Free Wellness Fair – Lymington – 8 
Feb 

 

Free event to in Lymington with a host 
of different stallholders including 
holistic health practices, relaxation 
room with treatments such as 
Acupuncture, Massage, Reiki, 
Kinesiology and Indian Head Massage.  

There is also a café within the centre 
and we will also have a stall of Gluten 
Free savoury and sweet treats. 

  

 

mailto:hello@sosoundchoir.co.uk

